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CTPYKTYPA OTYETA!

1. IlepeueHs opraHu3anuii KyJbTyphl, B OTHOILIEHUN KOTOPBIX MPOBOIUINCH
cOop u 00001eHre HHPOPMALIUU O KAYeCTBE YCIOBHH OKa3aHUS yCIyT cTp. 3

2. PesynbraTsl 0000meHus nHGOpMaIHH, pa3MeIeHHONH Ha O(QHUIIMaTbHBIX
caiTax ¥ HHPOPMAIIMOHHBIX CTCH/IAX B MOMEIICHHUAX OpraHU3aluu KyinbTypbl [ CTP- 3

3. Pe3ynbraThl yI0BICTBOPEHHOCTH TPAXKIAH KAYECTBOM YCIIOBHI OKa3aHUS
yeyr CTp. 5

4. 3HaueHMs 1O KaXXJOMY MTOKa3aTeto0, XapaKTePU3yIoIeMy 00IIie KpUTEPHH
OLICHKH KauecTBa yCJIOBUM OKa3aHUs YCIYTI OpraHU3alusMU KyJIbTYpPbl crp.10

5. OcCHOBHbIE HEIOCTATKU B pab0OTe OpraHu3aliu KyJbTypbl, BEISIBICHHbBIE B

xoJ1e coopa u 006001meHus HHHOPMAIMH O Ka4eCTBE YCIOBUN OKa3aHHS YCIyT, ctp. 15
Y TIPEJIOKEHUS TIO COBEPIIICHCTBOBAHUIO MX JIEATEIIHHOCTH

6. Hpe)IJ'IO)KeHI/ISI 110 COBEPIICHCTBOBAHUIO ACATEILHOCTH opraHmauMﬁ CTp. 17
[Tpunoxenne 1. @opma 115 OLIEHKH CaliTa OPraHU3aLMK KyJIbTYpPbI ctp. 18
[Tpunoxenue 2. @opma 15 yuyeTa nokazaTesed Mpu MOCEICHUN 10, 20
OpraHMu3aIiy KyJIbTYphl p:
[Tpunoxenne 3. AHKETA niist onpoca nosydareneid yciyr o Ka4yecTBe 1o, 23
YCIIOBUH OKa3aHUs yCIYT OPraHU3alUsIMU KYJIbTYPbI p-
[Tpunoxenue 4. [IpennoxxeHus Mo yay4lIeHUIO YCIOBUM OKa3aHUs yCIIYT B otp. 26

opraHusalnuAax KyJbTYpPhbl, BBICKa3aHHBIC PECIIOHACHTAMM B IIPOLECCE OIIpoca

! CTpykTypa oTyeTa chopmupoBaHa B COOTBETCTBUM ¢ “Mpasunamu c6opa u 0606LeHUA MHGOPMALWMK O KauecTse
YCNOBMI OKa3aHUsA ycayr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHusa, coLmMaibHOro
06CcNyKMBaHUA N deaepanbHbIMU YUPEXRLAEHUAMU MeSNKO-COLMANbHOMN 3KCNepPTU3bl”, YTBEPKAEHHbIX
noctaHosneHuem lMNpasutenoctea PP ot 31 maa 2018 r. N 638.



1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOLICHHH KOTOPBIX MPOBOAWINCH COOp 1
o000menne HHGOPMALMH 0 KAUeCTBe YCI0BHI OKAZAHUS yCIyT?

C6op u o0b6oOmeHne MHPOPMALIMK O KAueCTBE YCIOBHH OKa3aHUS yCIYyT NMPOBOAMIIKNCH B
OTHOILIEHUH CIEAYIOIHUX OpPraHUu3alui KyJIbTypbl:

HaunmMeHoBaHMe OpraHu3auuu HanmeHoBaHHe B TA0IHIAX
[enTpaym3oBanHas KiIyOHas cucTeMa
MBVYK «llenTpanmu3oBanHas KiIyOHas cucteMay T. ['eoprueBck | 'eoprueBCcKoOro ropojckoro okpyra

MBVYK «I'eoprueBckas IeHTpaln30BaHHasl OMOIMOTEYHAs ['eoprueBckas neHTpaIM30BaHHAs OMOIMOTEYHAS
CUCTEMaY cucTeMa

MexnoceneH4ecKkas HEHTpaIu30BaHHas
MKVYK «Mexmnocenendyeckas ieHTpajIn30BaHHas OuOIoTeyHas |OubianoTeuHas cucrema ['eoprueBckoro
cuctemMa» cT. He3noOHnas TOPOJICKOTO OKpyTa

2. Pe3yabTaTnl 00001eHus1 MH(GOPMAIIUK, Pa3MellleHHOH HAa opUIIHAIBLHBIX CAaliTaX U
UH(OPMAIMOHHBIX CTEHIAX B NOMEIEHUAX OPTraHU3aluu KYJIbTYPbl

s cbopa uHpOpMAIMK, pa3MEIIeHHON Ha O(QUIMAIbHOM caiiTe OpraHu3aluiKyIbTYpBhl,
UCIoNIb30Bajlach (opMa OLEHKH, crenuanbHo co3nanHas OneparopoM. [lokazarenu s
OIICHOYHOM (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CJIEAYIONIEH HOPMATUBHOM Oa3bI:

- Cratpsa 36.2 “UHdopManmoHHas OTKPHITOCTh OpraHu3anuil KynbTypbl” 3akoHa Poccuiickoit
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpukaz MwunucTepcTBa KynbTypel PD ot 20 depans 2015 r. Ne 277 “O06 yTBepKICHUH
TpeOOBaHUN K coAepkaHWUIO Hu (opMe TpenocTaBieHUss HHPOPMAIMK O JACSITEIbHOCTH
OpraHu3aIil  KyJbTYphl, pa3MemaeMod Ha O(UIMAIBHBIX CcalTaXx  YIOJHOMOYEHHOTO
(benepanbHOro opraHa HCIOJTHUTEIbLHONW BIACTH, OPraHOB I'OCYAAapCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOTO CaMOYIPAaBICHUS U OPTraHU3alMil KyJbTyphl B CETU
“NutepHeT”;

- Ilpukaz MwunucTepcTBa KyabTypsl PD ot 27 ampens 2018 r. Ne 599 “O6 yrBepxkacHUU
MOoKa3aTesei, XapakTepu3ymluxX O0IIHe KPUTEPUU OLIEHKH KayecTBa YCIOBUN OKa3aHUS YCIYT
OpraHU3aUsAMHU KYJIbTYpPbI .

Onenka npoBoauiack OnepaTopoM METOAOM aHalIW3a O(UIMATbHBIX CAWTOB OpraHu3alui
KyaeTypel B cetn "HHTepHer". B oneHke oQuIMaibHBIX CAHTOB H3ydYaduCh IOKa3aTeIn
kputepueB “OTKPBITOCTh W JOCTYNMHOCTh HH(pOpManuu 00 OpraHm3anud KyJdbTypbl® U
“JloctynHoCTh ycnyr it uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazateneit [Ipukaza
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3znakoMmuTtcs ¢ popmoii orieHKH MoxHO B [Ipunoxxenun 1 k JaHHOMY OTYETY.

Jli1g onpenienieHuss HaTM4Yus WIK OTCYTCTBUS MHGOPMAIIUU Ha caiiTe OpraHu3alil KyJIbTyphl
MBI HCIOB30BaNIK MyHKT 7 “TpeboBaHuil Kk comepkanuto u popme npeaocTaBieHus HHGopMauu
O JIeATelIbHOCTM OpraHu3aluil  KyJbTypbl, pa3MeniaeMoidl Ha OQUIMAIbHBIX caiTax
YIOJIHOMOYEHHOT0 (heZiepabHOTO OpraHa HCIOJHUTEIbHON BIIACTH, OPraHOB I'OCYJIapCTBEHHOM
BracTu cyonrekToB Poccuiickoii denepaiiny, opraHOB MECTHOT'O CAMOYTIPABJICHHS U OpraHU3aIuit

2 B cooTBeTcTBUM cO cTaThen 361 denepanbHoro 3akoHa oT 21.07.2014 r. Ne 256-®3 «O BHeceHum
N3MEHEeHUN B OTAerbHble 3akoHogaTenbHble akTbl Poccuiickon depepauum no Borpocam npoBedeHUst
HE3aBMCMMOM OLIEHKM KadecTBa OKa3aHus YCNyr opraHMsauusMm B cdepe KymnbTypbl, COLMANbHOMO
o6CnyXunBaHnsl, OXpaHbl 340POBbS U 00pa3oBaHUsI», He3aBMCUMAsi OLlEHKA KauecTBa OKasaHust ycryr
opraHu3aumsiMm KynbTypbl SBASETCA OAHOM M3 bopM OOLLECTBEHHOrO KOHTPOSS U MPOBOAUTCS B LIENsX
NpeLoCTaBMNeHns rpaxxgaHam MHAOPMaUMM O KadecTBe OKa3aHus YCryr OopraHvM3auusamy KynbTypbl, a
TakKe B LIeNsiX NOBbILLUEHNS Ka4yecTBa UX OesaATEenbHOCTU.
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KylbTypsl B cetd "MHTepHeT", yTBepkaeHHbIX [Ipukazom MunucrepcrBa KyiabTypsl PO ot 20
dbespanst 2015 r. Ne 277:

Hugpopmayus o OesmenvHocmu opeanusayuti Kyibmypol, 6KIOYAs Quiuansl, (npu ux
Hanuyuu), pasmeujaemcs 8 OOCMYNHOU, HA2ASAOHOU, NOHAMHOU hopme, 8 mom uucie 8 gopme
OMKPLIMBIX OAHHBIX, 00eCneuusdas OMKpPbLIMOCMb, AKMYAlbHOCMb, NOJAHOMY, OO0CHOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUA UHDOPMAYUU C UCNOTb30BAHUEM, NPU
HeobXxooumocmu, cucmemvl CCbLIOK HA adpeca pecypcos 8 cemu "Humepnem", coodepoicawux
coomeemcmayloujue OOKyMeHmul (3a UCKII0UeHUeM C8e0eHUl, COCMABIAIOWUX 20CYOaPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAHY).

Onupasich Ha NaHHBIM MTyHKT, MbI IPUHSUIA PELIEHUE HE YYUTHIBATh HaJIMYME WH(OpManuu
Ha caiiTax OpraHu3aIui, eCiIy OHa COJEPIKUTCS UCKITIOUYUTEIHLHO BHYTPH JTOKYMEHTOB, B pa3jeniax
C UHBIM HpCJIHaSHa‘-IeHI/IeM. I[J'ISI I[OCTyrIa K TaKOﬁ I/IH(bOpMaIII/II/I H€O6XOI[I/IMO IIOHUMAaTh, B KaKUX
HNMCHHO JIOKYMCHTaX aoTa HHq)OpMaHHﬂ MOXET HaXOOUThCA, a 3TO Y)KC HC SABJISICTCS HpOCTBIM JJIA
TIOCETHUTEIIS calTa.

B nmnepByro odepenp oOleHUBaNOCh Hanuyue oOmed wuHdopmanus 00 oOpraHu3anMsax
KyJIbTYphl, BKIIOYas (GUIHATBr, Hamuuhe M (QYHKIMOHWPOBAHME MUCTAHIMOHHBIX CIIOCOGOB
oOpaTHOM CBSI3M W B3aUMOJCHCTBUS ¢ mnosydarensiMu yciayr. OueHka oObema HHGpOpMaIuy,
MIpe/ICTaBJICHHON Ha cailTe opraHu3aluy, B COOTBETCTBUU C CYIIECTBYIOIIUMH HOPMATHBHO-
MPaBOBBIMU aKTaMHM, OTIMCAHHOW B HadaJie pasjelna, mpou3Boautces mo mkaine ot 0 o 13 Gamios,
rae 0 — 3To MUHHUMAaJbHBIA 00beM HHpopManuy, a 13 — makcumanbHbiil 00beM. B Tabnune 1
MIpe/ICTaBJICHBI PE3YJIbTAThl OLICHKH YUPEXKICHUS.

Ta0auna 1.
O06bem nHpopManuy, pa3MeIeHHOH Ha O(HIMANEHOM CaliTe OpraHN3alluy, B COOTBETCTBHH C KOJIMYECTBOM
MaTepHaioB
WHTerpanbHblit
Opranu3zanus
MO0Ka3aTelb
I'eoprueBckast eHTpaIM30BaHHAsI OMOIMOTEYHAs CUCTEMa 13
MesknoceneH4eckast LEHTpaIn30BaHHas O1OMoTedHas cuctemMa I'eoprueBckoro ropoJckoro 13
OKpyTa
LlenTpanu3oBanHas kiyOHas cucteMa ['eoprueBCKOro ropoCcKoro oKpyra 12

Opranuzanuu KyJabTypbl pa3MeCTHIIM BCIO MJIM MOYTH BCIO HEOOXOAMMYIO MH(POpPMAIUIO Ha
caiite B cetu “UHTEpHET.

s cbopa mHboOpManuu, pa3MENIeHHON Ha HH(MOPMAIMOHHBIX CTEHIaX B IMOMEIICHUIX
OpraHu3aliy KyJbTYpbl, HCIOIb30BaIach (popMa OLIEHKH, CIEUaNbHO co3faHHas Onepatopom.
Onenka npopoamiack OnepaTopoM METOIOM HAOIOIEHUS B MIPOLIECCE MOCEIICHHUS OpraHU3aIIHH.
B ounenke uHQOpPMAIMOHHBIX CTEHAOB H3ydancs Kputepuil “OTKpBITOCT M JOCTYIHOCTb
unpopmanuu o0 opranuzauuud KynbTypbl” (myHKT 1.1 u3 mepeuHs mnokasareneii I[lpukaza
MunuctepctBa KyabTypel PO or 27 ampenst 2018 r. Ne 599). Jlannas ¢opma OJHOBPEMEHHO
UCIOJIb30BaNIaCh TakXkKe s oueHku kputepueB “KomdbopTHOocTH ycloBHMiA MpeaocTaBICHUS
yenyr” u “JloctynHocTh yemyr mais uHBanuaoB” (mynktr 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokasarenei [Ipuka3za Munucrepcrsa KynsTypsl PD ot 27 anpens 2018 r. Ne 599).

3 Bce nokasaTesn 418 OLEHKM HaMumMa MHPOPMALMM Ha OGULIMANbHBIX CaliTax OpraHM3aLmil KynbTypbl 6bian
cbopmupoBaHbl Ha ocHoBe lMNpunKkasza MuHucTepcTBa KybTypbl PP oT 20 pespana 2015 r. Ne 277 “O6 yTBep:aeHUM
TpeboBaHWUI K cogepKaHuto n Gopme npesoctaBaeHUA MHGOPMALMM O AeATENbHOCTU OPraHM3aLMii KyabTypbl,
pasmeLLaeMoin Ha opuLLMabHBIX CaiTax YNOAHOMOYEHHOro defepasbHOro opraHa UCNoHUTENbHOM BAACTH,
OpraHoOB rocyAapcTBEHHOM BNacTh cybbekToB Poccuitckolt depepalmn, opraHoB MECTHOIO CaMOyNpPaBaAEHUS U
opraHusauuii KynbTypbl B ceTn “UHTepHeT”



[locne mocemeHuss opraHu3anuii ObUIO BBISBICHO, 4YTO CTEHAbl ¢ HH(pOpMaIHend o
JEATeIbHOCTH MPUCYTCTBYIOT M HA HUX €CTh B HeoOxonumast nHpopmarus. Takum oOpazom Bce
OpraHu3aIUH MOJTy4al0T MaKCUMANIbHYIO OIEHKY B 10 6ayioB u3 10 BOZMOXKHBIX.

3. Pe3yJ'ILTaTLI YAOBJIETBOPEHHOCTH I'pazkiaH Ka4€CTBOM yCHOBHﬁ OKa3aHusl yCjayr

JUis  OLEHKM YJOBJIETBOPEHHOCTH TIpa)KJaH KadeCTBOM YCJIOBUI OKa3aHHUs YCIyT
WCIIONB30BAJNICS METOJ orpoca. [l mpoBeaeHust ompoca Oblia HCHojib3oBaHa ‘“‘Meroanka
BBISIBJICHUS] M 0000LICHUSI MHEHUSI TPaXkJlaH O KaueCTBE YCJIOBUN OKa3aHMsl YCIYTI OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 3I0pPOBbsi, O0Opa30BaHUS, COLUAIBHOTO OOCIYKUBAHHUS W
(denepabHBIMU  YUPSKICHUSIMU MEIAUKO-COIMAILHON 3KcmepTu3bl” (mamee - Meroauka),
yTBepkaeHHas [Ipukazom Muntpyaa Poccun ot 30.10.2018 N 6751.

UKCIeHHOCTh PECIIOH/IEHTOB Oblila pacCuMTaHa B COOTBETCTBUU C M. 2.7. METOJUYECKUX
PEKOMEHJAUM IO OPraHU3alMU W TPOBEICHUI0 HE3aBUCHMOWM OIIEHKM KadecTBa YCIOBHIA
OKa3aHUsi yCIyr oOpraHmzauMsiMu B cdepe KylnbTypbl (yTBepXkAeHbl PacnopsxeHuem
Munkynstypbl Poccun ot 18.12.2020 N P-1681). Bce opranuszanmu J0CTUIIIM HEOOXOIMMOTO
YHUCIIAa ONPOIICHHBIX.

YucsieHHOCTH
HanmeHoBaHHe oprann3anumn
PeCNOHIEHTOB
LlenTpanu3oBanHas KiryOHas cucteMa [ eoprueBcKoro ropoJickoro okpyra 676
['eoprueBckas ieHTpaIM30BaHHAs OMOIMOTEUHAsI CHCTEMa 445
MexmnoceneHueckast IEHTpalIM30BaHHasl OMOIMOTe Has cucTeMa | €0prueBCKoro ropoiCKoro 371
OKpyra

Brisinenue u 00o011eHrie MHEHUS MTOJIy4aTesiei yCIyr IpoBOIMIOCH 110 aHKEeTe AJIs ompoca
royiydareie yciayr O KadecTBe YCJIOBUH OKa3aHHUS YCIYr OpraHMu3alUsiMU  KYyJbTYpBI,
PEKOMEHIOBaHHONH METOIUKONW B COOTBETCTBHM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIUMU OOIue
KpUTEpUHU OLIEHKM KayecTBa YCJIOBUM OKa3aHMsI yCIyr OpTraHu3alUsIMU  KYyJbTYpBI,
yTBepkaAeHHbIMU [Ipukazom MunucrtepctBa KyiabTypbl P® ot 27 ampens 2018 r. Ne 599.
O3HaKOMUTCS ¢ 00pa3IOM aHKEThI MOKHO B [IpuiioskeHnu 3 K TaHHOMY OTYETY.

Cpok npoBeaeHus omnpoca ¢ 18 anpesns o 24 utons 2022 roaa.

L[J'IH O3HAaKOMIJICHHUA C SJICKTPOHHOP'I aHKeTOﬁ, KOTOpasa HCIIOJIb30BAJIaACh IJIA IIPOBCACHHA
OITIpoCa B OpraHu3aiuu, H€06XOI[I/IMO nepeﬁm 110 CCBIJIKC:

https://docs.google.com/forms/d/e/1FAIpQLSdd1Sb90f2 NTx6kZHofhHOWQuppxyZIUBBgF70dKOP1wNZf
Qlviewform?usp=sf link

HepefmeM K pe3yjibTaTaM OIIpoca 00 YAOBJICTBOPCHHOCTU TI'paKAaH KadCCTBOM YCJ'IOBI/Iﬁ
OKa3aHUsA yCIYT.

HepBLIfI BOIIPOC AaHKCETHI KacajiCid YHOBJCTBOPCHHOCTH PCCIIOHACHTOB OTKPBITOCTLHIO,
MOJHOTOM M AOCTYITHOCTBIO I/IH(i)OpMaI_II/II/I 0 JCATCIIbHOCTH OpraHu3aluu, pa3MeH_IeHHOI7I Ha
I/IH(bOpMaI_[I/IOHHBIX CTCHIAAX B IIOMCHICHHUH OpPraHru3aluu. CBOI[HBIC JAaHHBIC 110 JaHHOMY BOIIPOCY

npenctanieHsl B Tabmuie 2.
Taoauna 2.
Jomns pecrionIeHTOB, 00paImaBIXcsi K MHPOPMAITMOHHOMY CTEH]TY U YIOBIETBOPEHHBIX OTKPBITOCTHIO,
TIOJTHOTOW M TOCTYITHOCTBIO Pa3MEIICHHOW Ha HeM HH()OPMAIIHH O JESITEIBHOCTH OPTraHU3aIlHH,

[Toxazaremm Obpamanuchk | YI0BIETBOPEHBI
I'eoprueBckas [IEHTpaIM30BaHHAs OHOIMOTEYHAsI CHCTEMA 96 100
MexrmoceneHueckas IeHTpalIn30BaHHAs OHOMHOTeuHas cicteMa ['eoprueBckoro 96 100
TOPOJICKOTO OKpyTa

LenTpanm3oBanHast KiyOHast cicTeMa I eoprueBCKoro ropoICKoro OKpyra 94 99



https://docs.google.com/forms/d/e/1FAIpQLSdd1Sb90f2_NTx6kZHofhH9WQuppxyZlUBBgF7odKOP1wNZfQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdd1Sb90f2_NTx6kZHofhH9WQuppxyZlUBBgF7odKOP1wNZfQ/viewform?usp=sf_link

AOCOJIOTHO BCE PECHOHACHTHI OpraHU3alMi KyJbTypbl ['eoprueBckas LEeHTpaaIM30BaHHAS
Ooubnmoreynass cucrema, MeXnoceneH4yeckas [EHTpaIM30BaHHAs OWOMMOTEYHass cHucTeMa
['eoprueBcKOro ropoJCKOro OKpyra, YAOBJIECTBOPEHBI OTKPHITOCTBIO, MOJHOTON M JJOCTYITHOCTBIO
pasMenieHHoW HH(POPMAIIUHU O JESITEILHOCTH - A0S yAoBIeTBOpeHHBIX (100%).

[Toutn Bce peCHOHICHTHI OpraHM3aluU KyJbTypbl LleHTpanmu3oBaHHas KIIyOHas CUCTeMa
['eoprueBckoro ropojicKoro OKpyra, yJIOBJIETBOPEHBI OTKPBITOCTHIO, IIOJTHOTOW M JIOCTYITHOCTBIO
pa3MeneHHOM HHPOPMALIMU O IEATEIBHOCTH - JA0JS YIOBIECTBOPEHHBIX (99%)).

Jlanee pecnoHJEHTaM MpeUIarajioch OLEHUTb CBOIO YIAOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOM U JIOCTYNMHOCTHIO MH(MOpPMAIMU O JEATEIBHOCTU OpPraHu3allid, Pa3MEIICHHOW Ha ee
ounMaTEHOM caiiTe B MH()pOPMAIMOHHO-TEIICKOMMYHUKaMOHHON cetn "WHTeprHer". CBOIHBIC
JAHHBIE TI0 TAHHOMY BOIIPOCY TpeCTaBlieHbl B Tadmuie 3.

Ta6auuna 3.

JloJ1s1 peCOHICHTOB, MMOJIb30BABIIAXCS OQHIIHATBHBIM CATOM OPraHU3aIMK B HHPOPMAITHOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT" U yIOBIETBOPEHHBIX OTKPBHITOCTHIO, MTOJIHOTOW U JOCTYIHOCTHIO
pa3MmerieHHoH nHpopMaImu o e€ IeATeIbHOCTH, Yo

ITokazaTenu [Tonb3oBanuck | Y 10BIETBOPEHBI
[eoprueBckas ieHTpaIM30BaHHas OMOIMOTEUHAsI CUCTEMa 92 100
MexxrmoceseHuecKast IEHTPaIM30BaHHass ONOIMOTEYHAs CHcTeMa I eOprueBCKOro 01 99
rOPOJICKOTO OKpyTa

LlenTpanu3oBanHas Ki1yOHas cucteMa [ eoprueBcKoro ropoJIckoro okpyra 73 100

AOCOIOTHO BCE PECIOHICHTHI OpPraHM3aIMid KyJIbTypbl ['€oprueBckas IEeHTpaTM30BaHHASL
oubnmuoTeunass cucreMa, lleHTpanu3zoBaHHas kiayOHas cuctemMa ['€OprueBCKOro TOPOJICKOTO

OKpYyTa, y0BJIETBOPEHBI MOJHOTOMN M TOCTYIMHOCTHIO pa3MeIIeHHON HHPOPMAIUH O ACITeIbHOCTH
(100%).

[Toutm BCce pECHOHICHTHI OpraHW3aluyd  MeXKIoceneHUecKas IICHTPaTu30BaHHAsS
OubmmoreyHass cucremMa ['€OprHeBCKOrO TOPOACKOTO OKpYra, YJIOBIETBOPEHBI IOJHOTOW H
JOCTYIHOCTBIO Pa3MeIIeHHON HHPOopMaIiK 0 AeaTeabHOCTH (99%).

Pecrionentam ObUIO MPEASIOKEHO MOATBEPAUTH HAIUYUE psla YCIOBUH, KacaroIIUXCS
KOM(OPTHOCTH IPEIOCTaBICHUS YCIyT B opranu3anuu. CIucoK ycaoBUil KOMGOPTHOCTH U JI0JIIO
PECTIOHJCHTOB, MOITBEPAUBILINX UX HAJIMYKE, Bbl MOXKETe YBUAETh B Tabnule 4.

Tab6auna 4.

JloJis pecrioHIeHTOB, MOATBEPAUBIINX HAJTHYUE YCIOBUH KOM(POPTHOCTH MPEAOCTABICHHS YCIYT B
OpTaHHU3ALMH KyJIbTypHI, %o

YcnoBust KOMGOPTHOCTH Y 10BNETBOPEHBI
TeoprueBckas LEHTPaIM30BaHHas OMOIMOTEYHAs CUCTEMA 99
MesxmnoceneHdecKas HEHTPATM30BaHHAs OMOIMOTeYHas cucTeMa I €éoprueBCKoro 99
TOPOJICKOTO OKpyTa

IlenTpanm3oBanHas KIyOHas cucTeMa I €éoprueBCKOro ropockoro OKpyra 94

Cpennuii ypoBeHb KOM(OPTHOCTH NPEAOCTABICHHUS YCIYr B OPraHU3aLMUAX KYJbTYpBHI,
KOTOPBIH OBbLIT paCCUMTAaH, KaK CpeJHEe 3HaU€HUE BCEX OLICHEHHBIX yCI0oBH BbICOKUH 94-99%.

Marepuansl, mnomydeHHole OneparopoM, MNOATBEPAWIM HAJIMYUME BCEX  YCIOBUH
KOM(OPTHOCTH MPEJOCTABIECHUS YCIYT.

VYder Hamuuusg yCIOBMH KOM(OPTHOCTH BeJCs MNpU ToMoUIM  (GOpPMBbI, KOTopas
UCMOJb30BAJIaCh TaKXKe Uil OLEHKM Haluuus HHPOpMaluM Ha HHMOPMALMOHHOM CTEH[E
OpraHu3allii U JOCTYIHOCTU YCIYT JUIi MHBAJIWAOB (mHoctynHa B llpmiokeHun 2 K JaHHOMY
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ot4ery). B onenke u3ydanuch nokaszarenu kputepus “KomMpopTHOCTH ycIoBHUI Mpea0CTaBICHUS
ycayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukasza Munucrepcta KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnenyromuii BoOnpoc Kacajics YJIOBJIETBOPEHHOCTH PECIOHAECHTAMHU JOCTYIHOCTBIO
MIPEIOCTABIICHUS YCIIYT JJIsl MHBAJIUAOB B oprann3auuu. Ha naHHbId BOIpOC OBLIO MPEAIOKEHO
OTBETUTh TOJBKO JIMIAM, MMEIOIIMM YCTaHOBJICHHYIO TpPYIIy HWHBAIUIHOCTH WIN UX

npencraBuTessiM. CBOIHBIE TaHHBIC TT0 JAaHHOMY BOTIPOCY IpecTaBicHbl B Tabnwmie 5.
Tabauna 5.
I[OJ'IH PECIIOHACHTOB, UMCIOIINX YCTAHOBJICHHYIO I'PYIITY HHBAJIMIHOCTH (I/IJ'II/I ux HpeZ[CTaBI/ITeJ'H/I),
YAOBJIETBOPCHHBIX JOCTYNNHOCTHIO NPEAOCTABICHUA YCIYT U1 UHBAJIN0B,

[oxa3zaTenu VY 10BIE€TBOPEHBI
I'eoprueBckas 1ieHTpaI30BaHHas OMOIMOTEYHAsI CHCTEMA 91
MesxnoceneHueckas eHTPaIN30BaHHAsE OMOIMOTeYHas cicTeMa ['eOprueBCKOro ropoaCKoro 98
OKpyTa

IlenTpan3oBanHas KiyOHas cucTeMa I eopriueBckoro ropoickoro okpyra 97

[Toutn Bce pecrnoHAEHTHI OpraHu3aluii KyJbTypsl MekmoceneHdyeckas LEeHTpaIu30BaHHAas
o6ubnuoreuyHas cucremMa [‘eoprueBckoro ropojackoro okxpyra, lLleHTpaim3zoBaHHas KiyOHas
cucrema ['eoprueBckoro ropojiCKOro OKpyra, UMEIOUIUe YCTaHOBJICHHYIO TPYIIy WHBAIUIHOCTU
(MM MX TIPEeICTaBUTENH), JOBOJIbHBI YCIOBUAMHU JOCTYMHOCTH (97-98 GasioB).

OcHoBHasl Macca PeCIOHICHTOB OpPraHu3aluy KyJIbTypbl [ eoprueBckas IeHTpaITH30BaHHAS
OuOIMOTEeYHAsT CHCTEMa, HWMEIOIINE YCTAaHOBICHHYIO TPYIIy WHBAIMAHOCTH (MM UX
MIPEACTABUTENH ), TOBOJIBHBI YCIIOBUSMH TOCTYIHOCTH (91 Gamn).

B mporuecce mocemenust opranuzanuu OnepaTopoM JOCTYIMHOCTb YCIOYT Ul WHBAIHJIOB
M3ydJajiach METO/0M HaOMI0eHHs. YUeT BeJCs MPU MOMOIIH (OPMBL, paHee UCIOIb30BAaHHON IS
OLICHKHM Hainyus uHpopManuu Ha WHGOPMAIMOHHOM CTEHJE OpPraHW3alli{ U HaJU4us YCIOBUN
koMdopTHOCTH (moctynmHa B [lpwnoxkenun 2 K AaHHOMY OTYeTy). B olleHke wH3yyanuch
nokazatenu kKputepus “‘/loctymHocTs ycayr st mHBaMIOB” (MyHKT 3.1 m 3.2 W3 mepedHs
nokazatenei [Ipukaza MunucrepcTBa KyabTypbl PO ot 27 anpens 2018 . Ne 599).

B Tabnuuax 6 u 7 mpeacTaBieHbl pe3yiabTaThl OLEHKU JOCTYIMHOCTh YCIYT JJ1s1 HHBAJIUIOB.
Homepawm B Tabnuie 6 COOTBETCTBYIOT CIEAYIONINE YCIOBUS JOCTYITHOCTH JIJIsl HHBAJIU/IOB:
1 - OGopynoBaHue BXOAHBIX IPYIII MaHIyCaMH WM MOAbEMHBIMU IIaTGOpMaMu

2 - Hannume BBIJCNIEHHBIX CTOSIHOK IS aBTOTPAHCHOPTHBIX CPEACTB MHBAINUIOB

3 - Hannume amanTupoBaHHBIX JIU(TOB, MOPYYHEH, PAaCIIUPEHHBIX JBEPHBIX IPOEMOB

4 - Hannuue CMEHHBIX KPecen-KOJsICOK

5 - Hamuuwme CIICHuaJIbHO O60py,HOBaHHBIX CAHUTAPHO-TUTHCHHUYCCKUX MOMEILICHUH B
OopraHu3anuunu

Ta6uuna 6.
OGopymoBaHUE TEPPUTOPHH, IIPUIICTAIOIICH K OPraHU3aLKH, U €€ IOMEIICHUH C YIETOM JOCTYIHOCTH TS
HHBAIHIOB.
VYcioBust TOCTYIMHOCTH ISl MHBAITH/IOB 1 2 3 4 5 CyMMav
YCIIOBHIA
I'eoprueBckas IIEHTpATM30BaHHAs OMOIMOTEUHAsI CHCTeMa 1 0 1 0 0 2
MexrmoceneH4eckas IeHTpanu30BaHHas OMOIMOTe Hast cHCTeMa 1 0 1 0 0 5
['eoprueBcKOro ropoICKOro OKpyra




CymmMma
VY cnoBus TOCTYIHOCTH 1Sl UHBAIUOB 1 2 3 4 5 Y .
yCIOBHI

HenTtpanmzoBanHast kiyOHast ciuctema I eoprueBckoro ropoackoro okpyra | 1 0 1 0 1 3

B oprammzanumsx KynbTypel ['eoprueBckas LEHTpalu3OBaHHAs OMONMOTEYHAs CUCTEMA,
Mexrmocenendyeckas IEHTPAaIN30BaHHAs OMOIMOTEYHAss CUCTeMa | eoprueBCKOro TOpPOJCKOTO
OKpyTa BBIIOJHEHBI 2 U3 5 YCIOBUM JOCTYIHOCTH JUIsl HHBAJIUJIOB.

Y opranuzammu  KyneTyphl LleHTpanu3oBaHHas KiyOHas cucreMa | eoprueBCKOTO
TOPOJICKOTO OKPYTa BBINOJHEHBI 3 U3 5 yCIOBUM JOCTYIHOCTH /ISl HHBAJIU/IOB.

Homepam B Tabmuiie 7 COOTBETCTBYIOT CIIEAYIONINE YCIOBUS JOCTYITHOCTH:

1 - JlyObnupoBaHue i1 HHBAJIUAOB IO CIyXy M 3PEHHUIO 3BYKOBOW U 3pUTEIIbHOMN
nHpopmanuu

2 - JlybnupoBaHWE HAANUCEH, 3HAKOB M MHOW TEKCTOBOW M Tpaduueckoil MHQPOpMAIIH
3HAaKaMH, BHIIIOJIHEHHBIMHU peibe(hHO-TOUeUHBIM 1pUudTOM bpaitns

3 - BO3MOXHOCTh TpEAOCTABICHHS WHBAJIHIAM MO CIyXy (CIIlyXy ¥ 3pEHHI0) YCIyT
cypaomnepeBodrka (TudIoCypAonepeBOIINKA)

4 - Tlomomp, oka3biBaeMasi pabOOTHUKAMU OpraHU3alliy, MPOLIEAIIUMH HE00X0auMoe
oOydeHue (HHCTPYKTHUPOBaHKE) (BO3MOKHOCTh COITPOBOXK/ICHUSI PAOOTHUKAMU OpraHU3AINH )

5 - Hannune BO3MOXKHOCTH MPEJOCTaBICHUS YCIYI'M B JWCTAaHIIMOHHOM DEXUME WIH Ha
JIOMY .

Tabaumna 7.
OOecnieyeHre B OpraHU3aly YCIOBHI JOCTYITHOCTH, MTO3BOJISIONINX UHBAJIHM/AM I10JIy4YaTh YCIYyI'H HapaBHE C
JPYTUMHU
YcoBust TOCTYIMHOCTH ISl MHBAJIHJIOB 1 2 3 4 | 5 6 CyMMav
yCIIOBHI
['eoprueBckas lIeHTpaIM30BaHHas OMONIMOTEUHAsI CUCTEMa 1 0 0 1 1 1 4
MesxmnoceneH4yeckas IEHTpaIN30BaHHAs OMOIMOTe Has cucTeMa 0 0 0 0 1 0
I'eoprueBcKOro ropoCKoro oKpyra 1
LlenTpanu3oBanHas KiyOHas cucteMa ['eopriueBcKoro ropoicKoro olololo 1 1
OKpyra 2

VY opranuzauuu KyibTypbl ['eoprueBckas ILeHTpalu3OBaHHas OMOIMOTEYHas CHUCTeMa
BBITIOJIHEHBI 4 U3 6 YCIIOBHI JOCTYITHOCTH /171l HHBAJIUIOB.

B OpraHru3anu Mesxnocenenueckas LHCHTpAJIN30BaHHAaA OubaMoTeUYHas CHUCTCMa
FGOpFI/IeBCKOFO TrOpOJCKOro OKpyra BbIIIOJIHEHO 1u3 6 YCJ'IOBI/Iﬁ JOCTYIIHOCTHU 11 HHBAJIMIOB.

VY opranuzanuu LlenTpanu3zoBanHas kiyOHas cuctema ['€oprueBCKOro ropoJICKOro oKpyra
BBITIOJTHEHBI 2 U3 6 YCIOBHM JOCTYIMTHOCTH /71l HHBAJIUIOB.

[[anee BOIIPOCHI KaCaJIUCh YAOBJICTBOPCHHOCTU DPECIIOHACHTOB I[O6p0)KeJ'IaTCJ'IBHOCTLIO n
BCIKIIMBOCTBHIO IBYX THUIIOB pa6OTHI/IKOBZ

- O6€CH€‘II/IBaIOH_II/IX HepBI/I‘lHHﬁ KOHTAKT C IIOCCTUTCIAMH U I/IH(bOpMI/IpOBaHI/IC 00 yciayrax npu
HCIIOCPCACTBCHHOM 06paIJ_ICHI/II/I B OpraHU3alUIO;

- O6eCHe‘{I/IBaIOHlI/IX HEMOCPCACTBCHHOC OKa3aHUC YCIIYT'H IIpHU O6paH_[eHI/II/I B OpraHu3anuro.

CBojiHBIE JaHHBIE IO JJAHHOMY BOIIPOCY IpeacTaBieHbl B Tabnuie 8.



Tao6auua 8.
Y I0BIETBOPEHHOCTH PECIIOHICHTOB TOOPOKETATEITFHOCTEIO U BEKITHBOCTHIO PAOOTHUKOB, IPU OOpAIIICHUH B
OpTraHU3aIIH KYJIBTYPHL, %0

Obecneyenne
Obecneyenne
MEPBUYHOTO
N HEMOCPEICTBEHH
Tun B3auMOICHUCTBISI paOOTHHKA C MOTyYaTesieM YCIyTH KOHTaKTa U
Or0 OKa3aHHsI
MH(POPMHUPOBAHH
YCIyTH
e 00 yciyrax
I'eoprueBckas ieHTpaaM30BaHHAs OMONMMOTEUHAsI CHCTEMa 99 100
MexmoceneH4eckas IeHTpaI30BaHHAs OHOIHOoTeuHas cicteMa ['eoprueBckoro 99 100
TOPOJICKOTO OKpyTa
[enTpanuzoBaHHas KiyOHas cucteMa [ eOprHeBCKOro TOPOJICKOTO OKpyTa 99 99

[Toutn Bce pecroHAEHTHI OpraHU3alNi KYJIbTYpPhI, YIOBJIETBOPEHBI T00P0KEIATETEHOCTHIO
U BEKIMBOCTbIO paOOTHUKOB, TMpU OOpalleHWH B OpPraHU3AlMI0 TIPH Pa3HBIX THUIIAX
B3aUMOIEHUCTBUS.

Taxxe 3amaBajicsi BOMPOC 00 yIOBICTBOPSHHOCTH PECIIOHCHTOB JO0OPOKEIATSIIbHOCTHIO U
BEXKJIMBOCTHIO  PA0OTHUKOB  OpraHM3aluid, ¢ KOTOPHIMH OHH B3aWMOJICHCTBOBAIM B
TUCTaHIIMOHHOU (hopme. CBOTHBIC JAHHBIC 110 JAHHOMY BOIIPOCY IpejicTaBieHsl B Tadmure 9.

Ta6anuna 9.

Y 10BJIETBOPEHHOCTH PECIIOH/ICHTOB JJOOPOXKEIATENLHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB, MPH
UCIIOJIL30BaHUU IMCTAHIIMOHHBIX (DOPM B3aMMOJIEWCTBHS C OPraHU3AIUSAMH KYJIBTYpPBI, %o

Iloxazarenu [Tosb30Bamuce | Y AOBIETBOPEHBI
[eoprueBckas ieHTpaIM30BaHHas OMOIMOTEUHAsI CHUCTEMa 91 100
MexmnoceneHueckas LeHTpaaIu30BaHHAs OMOIMoTeyHas cucteMa ['eoprueBckoro 79 99
TOPOJICKOT0 OKpyra

Lenrtpanu3oBanHast kiyOHast cucteMa [ eoprueBCcKoro ropojickoro okpyra 72 100

AOCOIJIFOTHO BCE PECIIOHJEHTHI OpPraHM3aluii KyJbTyphbl | 'eoprueBckas IEeHTpaIn30BaHHAS
oubnuoTeunass cucrema, lleHTpanu3oBaHHas KiyOHas cucTteMa [ eoprueBCKOTO TOPOJCKOTO
OKpyra M3 4HciIa MOJb30BABIIMXCA  JUCTAHIUMOHHBIMU  (GopMaMu  B3aMMOJEHCTBUS,
YAOBJIETBOPEHBI T0OOPOKENATETHHOCTHIO U BEXKINBOCTbIO pAOOTHUKOB.

Iloutn BCC PECIIOHACHTDI OpraHu3anuu MexnoceneHueckas HECHTpaIn30BaHHAA
OubaMoTeUHas cucreMa FeOpFI/IeBCKOFO TOpOACKOTO OKpyra #n3 4YHCIA II0Jb30BaABIIUXCS
JNCTAaHIIMOHHBIMHA (bOpMaMI/I B3aHMOﬂeﬁCTBHﬂ, YAOBJICTBOPCHBI I[O6pO}KCJ'IaTCJ'IBHOCTBIO u
BCXKIINBOCTBIO pa6OTHI/IKOB.

B 3aKJIIOYCHUH, PCCIIOHACHTOB IIOIIPOCUIIM JAaTh 061].[}/}0 OLICHKY OpraHu3alnn, KOTOPYIO
OHH ITOCCIIAaJIH. I[J'U{ 9TOro OBLIO 3alaHO TpH BOIIpOCa O TOTOBHOCTH PCKOMCHI0BATH
OopraHu3alul® CBOUM 3HAKOMBIM U POACTBCHHHKAM, YAOBJIICTBOPCHHOCTU OPraHU3ALIMOHHBIMU
YCJIOBUSAMH IIPEAOCTABIICHHUA YCIIYI' U YAOBJIICTBOPCHHOCTHU B LICJIOM YCJIIOBUAMU OKA3aHUS YCIYT B

opranuzarui. CBOJHBIC JaHHBIE 10 JaHHBIM BOMpocaM IpejactabieHbl B Taommie 10.
Tadauua 10.
OOr1m1as O1leHKa OpraHu3alyi KyJIbTypbl, %o

T'oToBHOCTB Y 10BIETBOPEHHOCTh

Y 10BNETBOPEHHOCTh
PEKOMEHIOBATh | OpraHW3alMOHHBIMA

B II€JIOM YCIIOBHSIMU
OKa3aHUs yCIyT B
OpTaHU3ALNH

INokazarenu OpTaHM3AIIH YCIOBUSIMH
CBOMM 3HAKOMBIM M| IPEJOCTABICHHSA
POICTBEHHHUKAM ycIyr

I'eoprueBckas eHTpaM30BaHHAs ONOIMOTEYHAS
cucrema

99 100 99




TI'otoBHOCTB Y I0BNETBOPEHHOCTh
Y 10BNETBOPEHHOCTh
PEKOMEHI0BaTh | OpPraHW3alOHHBIMH
B 1I€JIOM YCJIOBHSIMU
[Nokazarenu OpTaHM3AINH YCIIOBUSIMH
OKa3aHUs yCIyT B
CBOWM 3HAKOMBIM M | IPEJOCTaBICHHS
OpraHU3alIH
POICTBEHHHUKAM ycIyr
MesknoceneH4yeckasi HeHTpaIn30BaHHAS
6ubmuoreyHas cuctema ['eoprueBckoro 100 99 99
TOPOJICKOTO OKpyTa
LenrtpannzoBanHast KiyOHast cucTeMa 99 99 99
I'eoprueBcKoro ropoIcKoro oKpyra

B opranmsanmsx KyibTypbl ['eoprueBckas IEHTpadn3oBaHHAas OWOIMOTEYHAs CHUCTEMA,
LentpammzoBaHHass KiIyOHass cuctemMa [ €OprueBCKOro TOPOICKOTO OKpyra TIIOYTH BCE
PECTIOHJICHTHI TOTOBBI PEKOMEHJIOBATh OpPTaHM3AIMI0 CBOMM 3HAKOMBIM H POICTBCHHHKaM 99-
100%, a Takke IOBOJBHBI OPraHU3AIMOHHBIMHU YCIOBHSIMH IPEIOCTABICHHUS YCIYT HE HUXKE
100% u ycnoBusimu okazanus yciayr 99%.

VY opranuzanuu KyasTypbl MexnoceneHueckas [eHTpaln30BaHHass OMOIHOTeUHas cucTeMa
['eoprueBckoro ropoJCKOro OKpyra aOCOJIIOTHO BCE€ PECHOHJIEHThl T'OTOBBI PEKOMEHIOBATh
OpraHW3aIMi0 CBOMM 3HAKOMBIM u  pojcTtBeHHuKam 100%, a Takke  JOBOJIBHBI
OpraHU3aI[MOHHBIMH YCIIOBUSIMU TPEAOCTAaBICHUS yCIyr He Hke 99% u yclaoBUSIMM OKa3zaHUs
yeayr 99%.

4. 3Ha4yeHus M0 KAXKIA0OMY NOKa3aTe/10, XapaKTepu3yolleMy o011e KpUTEPUH OLleHKH
Ka4ecTBa yCJOBHI 0Ka3aHHsA YCJIYT OPraHU3ALMAMH KYJIbTYPbl

B coorBerctBumM ¢ mynkTtoMm S5 «IlpaBun cbopa m o0oOmeHuss nHGOPMAIIMK O KadyeCcTBE
YCIIOBUH OKa3aHHs yCIyr OpraHu3auusiMu B cdepe KyJIbTypbl, OXpaHbl 30pPOBBS, 00pa3oBaHus,
COLIMAJILHOTO  OOCHyXUBaHUS U  (eAepaIbHBIMU  YUPEXKACHUSAMH  MEIUKO-COLIMAIBHOM
SKCHEPTU3bD», yTBepkAeHHBbIX [locranoBnenueM IIpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TaOJNMIIaX IpPEACTaBICHbI B (hopmare, 0OECIEeUnBAIOIIEM BO3MOKHOCTH AalibHEHIIeH
00pabOTKM JaHHBIX U pa3MelleHrne Ha Oo(QUIMAIBLHOM caiiTe A pa3MelleHds HUHpopMaluu o
roCy/apCTBEHHBIX U MYHHUIUIIAIBHBIX YUpeKIeHUX https://bus.gov.ru

KoanuectBo
., | UuciaeHHOCTH Hoas
HanmeHoBaHMe OpraHu3anuu norpeduTeei
PECIIOHIEHTOB |PeclOHIeHTOB
YCJIyT

Ilentpanu3oBanHas OHas cucteMa I 'eoprueBcKoro

P e P 488808 676 1%
TOPOJICKOT0 OKpyTra
TeoprueBckas LEHTPaIM30BaHHas OMOIMOTEYHAas CUCTEMA 18135 445 2%
Mesxmocenendeckas eHTPAIM30BaHHAs ONOIMoTeaHas

P 34856 371 1%
cucreMa ['eoprueBcKoro ropojcKoro oKpyra
1. OTKpBITOCTH M AOCTYNHOCTH MHGOPMALUH 00 OPraHU3ALUN
1.1.1. O6bem uHpopMAaIHH, pa3MEIIeHHOW Ha NH()OPMAIIMOHHBIX CTEHJaX B TOMEIICHUH B
BITIOJTHEHUE
OpraHU3alyH, 10 OTHOLICHHIO K KOJIMYECTBY MaTepPUAIIOB, Pa3MELICHHE KOTOPHIX YCTAHOBICHO
WHIMKaTOpa

HOPMaTHBHO-TIPABOBBIMH aKTaMH P
I'eoprueBckas IIEHTPATM30BaHHAs OMOIMOTEUHAS CHCTEMA 10 10
MexrmoceneHueckas HeHTpalIu30BaHHAs OHOMHOTeYHas cicteMa [ eoprueBcKoro ropoJIcKoro 10 10
OKpyTra
HenTpann3zoBaHHas KiyOHas cricteMa [ eopriueBCKOro TOpOICKOTO OKpYyTa 10 10
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1.1.2. O6beM uHpOpMAIHH, pa3MEIICHHON Ha OQHUIINATEHOM CaifiTe OpraHU3aIlvd, 10 OTHOIICHUIO | BrmonHeHue
K KOJIMYECTBY MaTepUaJIOB, pa3MelIeHIe KOTOPBIX YCTAHOBJIEHO HOPMATHBHO-TIPAaBOBBIMH aKTaMH |  HMHAWKATOpA
I'eoprueBckas eHTpaIM30BaHHAS OMOIMOTEYHAS CHCTEMA 13 13
Mesknocenendeckas HeHTpaIn30BaHHass OnOMoTeyHas cucremMa ['eopriueBcKoro ropoICKoro 13 13
OKpyTa
LenrtpanmzoBanHast KiyOHast cicteMa [ eoprueBCcKoro ropojickoro oKpyra 12 13
1.2.1. Hanmuume u GyHKIIMOHUPOBAHKUE Ha OGUIIMATBLHOM CaliTe OpraHu3aIuy HHGOPMAaIUU O Brinonnenue
JMCTaHIIMOHHBIX CIIOC00ax B3aMMOEHCTBUS C TOTydaTesIMI YCIyT WHAUKaTOpa
I'eoprueBckas neHTpaaIM30BaHHAS B Haymmunu 1 pyHKUMOHUPYIOT Oojee TpEx 100
OubmMoTeyHas cuctema JIICTAaHIIMOHHBIX CITIOCOOOB B3aMMOJICHCTBHS
MesknoceneH4eckas IeHTpaIn30BaHHAS .
B nHannmunu u GyHKIMOHUPYIOT Oonee TpEx
O6ubmmoreyHas cuctema ['eoprueBckoro . 100
JIICTAaHIIMOHHBIX CIIOCOOOB B3aMMOICHCTBHS
TOPOJICKOTO OKpyTa
KonuuaecTBo hyHKIIMOHUPYIOMIMX CITIOCOOOB
LenrtpanmzoBanHast KiyOHast cucTemMa .
B3aUMOAEHCTBUS (OT OIHOTO JIO0 TPeX 3 90
I'eoprueBcKoro ropoIcKoro oKpyra
BKITIOYHTEIIBHO)
1.3.1. Yncno noyvateneit yeiyT, YAOBICTBOPEHHBIX KAU€CTBOM, MOTHOTON U TOCTYITHOCTBIO
UH(pOPMALIUH O JIEITEILHOCTH OpraHU3allnK, pa3MeIIEHHON Ha MH(POPMAIIMOHHBIX CTEH/IaX B B
N BIIIOJIHEHNE
IIOMEUICHUHN OpraHnu3aluy 10 OTHOIICHUIO K YUCJIYy ONPOMICHHBIX ITOJIYUaTEJICH YCIIYT,
_ WHAUKATOpa
OTBETHUBUINX Ha COOTBETCTBYIOIINU BOIIPOC aHKETHI (y‘IHTbIBa}OTCH OTBETHI TOJIBKO TE€X p
PECIIOHIGHTOB, KOTOPBIE 00paIaINCh K MHPOPMAILIMK Ha CTEHE)
['eoprueBckas lIeHTpaIM30BaHHas OMONIMOTEUHAsI CUCTEMa 426 428
MexmnoceneHueckas LeHTpaaIu30BaHHAs OMOIMOTeYHas ccTeMa ['eopriueBcKoro ropoiCcKoro 357 358
OKpyra
Lentpanu3oBanHast kiyOHast cucteMa [ eoprueBCcKoro ropojickoro okpyra 629 633
1.3.2. Yncno noxyvaTeneit yeiyT, yAOBICTBOPEHHBIX KA4€CTBOM, ITOTHOTOH U IOCTYITHOCTBIO
HH(OPMALIHH O JAEATEIBHOCTH OpraHU3aluy, pa3sMeIEHHON Ha O(pUIIMaIbHOM caliTe OpraHu3alin B
. . BITIOJTHEHUE
10 OTHOLICHHMIO K YUCITy ONPOIIEHHBIX NOTy4YaTeNnei yCIyr, OTBETUBLIMX Ha COOTBETCTBYIOLINIA
MHIHMKaTOpa
BOIIPOC aHKETHI (YYUTHIBAIOTCS OTBETHI TOJIBKO TE€X PECIOHICHTOB, KOTOPhIE 00paIlainich K P
nH(pOpMAaIINKU Ha caiiTe)
['eoprueBckas lIeHTpaIM30BaHHAs OMONIMOTEUHAsI CHCTeMa 407 408
MexrmnoceneHueckas HeHTpalIu30BaHHAs OMOIMOTeyHas ciucteMa [ eoprueBckoro ropoIicKoro 337 339
OKpyra
enTtpanu3oBanHast KyOHast cucTeMa [ eopriueBCKOro ropojiCKoro OKpyra 489 491
2. KomdoprHOCTb YC/I0BUI NPeI0CTABIEHUS YCJIYT
. Brimonnenue
2.1.1. Hanurie koM(pOPTHBIX YCIOBHH JUTS TPEIOCTABICHUS YCIYT
MHIMKaTOpa
I'eoprueBckas IeHTpaIU30BaHHAS Hanuuue nsitu v 6osiee KOM(POPTHBIX YCIOBUI [UTst 100
O6ubnnoTeyHas cucreMa MIPEIOCTABICHUS YCIIyT
MexrmoceneH4ecKas HeHTpaTu30BaHHAS N
Hanmune nisiti 1 60oree KoM(pOPTHBIX yCIOBUI 11
6ubmuoTteuHas cuctema ['eoOprueBcKoro 100
MIPEAOCTABICHUS YCIyT
TOPOJICKOT0 OKpyTa
LlenTpanu3oBaHHas KiyOHas cucteMa Hanume nisatu u 6os1ee KOM(MOPTHBIX YCIOBUIT IS 100
['eoprueBcKOro ropoICKOro OKpyra MIPEAOCTABICHUS YCIyT
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2.3.1. Yucno nosyyarenei yciyT, yA0BJIEeTBOPEHHBIX KOM(OPTHOCTBIO MTPEAOCTABICHHS YCIIyT

. N Brinonnenue
OpraHu3anuei, N0 OTHOUICHUIO K YUCITY ONMPOIICHHBIX MONTyJYaTeNel yCIyT, OTBETHBLINX Ha
. WHAUKaTOpa
JIAHHBIA BOIPOC
['eopruesckast neHTpanM30BaHHAs OMONMMOTEUHAsI CHCTEMA 441 445
Mesknocenen4eckasi HeHTpaIN30BaHHas ONOMOTedHas cucTeMa [ eopriueBckoro ropoJcKoro 368 371
OKpyTa
LenrtpanmzoBanHast KiyOHast cicTeMa [ eoprueBCcKoro ropojickoro okpyra 634 676
3. JocTynHOCTH YCJIYT JAJ1s1 HHBAJIUI0B
3.1.1. Hannyre B MOMEIIEHUSIX OpPTaHM3alMi COLMAIBHOM cephl M Ha MPUIIETAIOIIEH K Hel Brmonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JJIsl UHBAJIM/IOB WHAUKaTOpa
I'eoprueBckas neHTpalIM30BaHHAS KonnvecTBo ycoBHiA JOCTYITHOCTH OpraHu3aliu 5 40
OubMMoTeYHas cuctema JUISl HTHBAJIUIOB (OT OHOTO JIO YETHIpEX)
MesknoceneH4eckas IeHTpaIn30BaHHAS .
KonuuecTBo ycinoBuii 1OCTYITHOCTH OpraHU3aluH
OoubnuoTeyHast cucreMa [ eopriueBcKoro 2 40
JUISl HTHBAJIUIOB (OT OHOTO JIO YETHIpEX)
TOPOJICKOTO OKpyTa
LenrtpanmzoBanHast KiyOHast cucTemMa KonuuecTBo ycioBuii 1OCTYITHOCTH OpraHU3alUuH 3 60
I'eoprueBckoro ropoicKoro okpyra JUTS. UHBATUIOB (OT OJHOTO 0 YETHIPEX)
3.2.1. Hanuyue B opraHu3aiiiy COIMaNbHON cepbl yCIOBHI JOCTYITHOCTH, TO3BOJISTIOLINX Breimonnenune
WHBaJIMAaM NOJIy4YaTh YCJIYI'M HapaBHE C APYTUMHU HHAWKaTOpa
KonuuecTBo ycioBuii JOCTYITHOCTH, TO3BOJISIOIINX
I'eoprueBckas LIEHTPAJIM30BaHHAas
WHBaJIUaM NOJTyYaTh YCIYTH HapaBHE C APYTUMU 4 80
OubmMoTeyHas cuctema
(0T 0IHOTO 0 YETHIPEX)
MexmoceneH4eckast IeHTpaIU30BaHHAS KonuuecTBo ycioBHid 1OCTYITHOCTH, O3BOJISIOIINX
Oubnmmoreynas cucrema ['eopriueBckoro WHBAJIMJIAM TI0JIy4YaTh YCIyTH HapaBHE C APYTUMHU 1 20
TOPOJCKOT0 OKpyTa (oT 0HOTO /10 YEeTHIpeX)
KomnnyecTBo ycioBuUiA JOCTYITHOCTH, IIO3BOJISIOIIMX
LlenTpanu3oBanHas KiyOHas cucteMa
MHBaJIU/IaM TI0JIy4aTh YCIYTH HapaBHe C JPYTUMH 2 40
I'eoprueBcKOro ropoICKoro OKpyra
(oT 0HOTO /10 YEeTHIpeX)
3.3.1. Yncro nomyyateneil ycIyr-uHBalIuA0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT AT B
. BITIOJTHEHUE
WHBAJUIOB, 10 OTHOLIEHHIO K YHCIY ONPOIISHHBIX MOTydaTeNel yCIyr-HHBaINI0B, OTBETHBIINX
N MHIHMKaTOpa
Ha COOTBETCTBYIOIIMH BOIIPOC aHKETHI (YUHTHIBAIOTCS TOIBKO HHBAJIWABI M UX MIPEACTABUTEIIH) P
I'eoprueBckas lIeHTpaTM30BaHHAs OMONIMOTEUHAsI CHCTeMa 87 96
MexrmoceneHueckas IeHTpalIu30BaHHAs OMOIHoTeyHas ciucteMa [ eoprueBckoro ropoicKoro 78 80
OKpyra
IenTtpanu3oBanHast kKiyOHast cucteMa [ eopriueBCcKoro ropojickoro oOKpyra 87 90
4. 1o06po:kes1aTeJIbHOCTh, BEKTUBOCTH PAGOTHUKOB OPraHM3aluu
4.1.1. Yucno moxyvaTeneit yCIIyT, YIOBIETBOPEHHBIX JOOPOKENATETFHOCTHIO, BEKIIMBOCTHIO
PpabOTHUKOB OpraHNU3alnK, 00SCIICUHBAIOIMX EPBUYHBIA KOHTAKT U HHGOPMUPOBaHUE Brmosnnenue
MOJTydaTelis yCIyTH, 10 OTHOLUICHUIO K YHCITY ONPOIIEHHBIX NOTydYaTeNeil yciIyr, OTBeTHBIIMX Ha MHIMKaTOpa
JTAaHHBIA BOIIPOC
I'eoprueBckas eHTpaM30BaHHAs OMOIMOTEYHAS CHCTEMAa 442 445
MexrmoceneH4ecKas IeHTpaIu30BaHHAs OMOMHOTeYHas cicteMa [ eoprueBcKoro ropoJIcKoro 369 371
OKpyTra
IenTtpanu3oBanHast KyOHas cucTemMa [ eopriueBCKoro ropojiCKoro OKpyra 671 676
4.2.1. Yucno moxyvaTeneit yeiyT, YIOBIETBOPESHHBIX JOOPOKENATEFHOCTHIO, BEKIIMBOCTHIO B
BITIOJTHEHUE
pabOTHUKOB OpraHU3alnH, 00SCIICUNBAIOIIMX HEMIOCPESICTBEHHOE OKa3aHUE YCITyTH, 110
. 9 MHIMKaTOpa
OTHOIICHHUIO K YUCITY ONPOLICHHBIX MOy4YaTesell yciyT, OTBETHBIINX HA JaHHBIA BOIIPOC P
I'eopruesckas neHTpanM30BaHHAs OMONMMOTEYHAs CHCTEMa 443 445
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4.2.1. Yucio nonyaneneI‘/'I YCIYyT, YAOBJICTBOPCHHBIX HO6pO)K€J'IaTeJ'ILHOCTL}O, BCXKIIMBOCTBHIO

Brinonnenue
pabOTHUKOB OpraHu3anyy, 00eceUNBAIONINX HETIOCPEICTBEHHOE OKa3aHHUE YCITyTH, TI0 .
OTHOIICHUIO K YUCITy ONMPOIICHHBIX IMOTyJaTeNIeH yCIyT, OTBETUBIINX HA TaHHBIH BOIPOC
Mesknocenen4eckasi HeHTpaIN30BaHHas ONOMOTedHas cucTeMa [ eopriueBckoro ropoJcKoro 370 371
OKpyra
[enTpanu3oBaHHas KiyOHas cucteMa [ eOprHeBCKOr0 TOPOJICKOTO OKPyTa 670 676
4.3.1. Yucno mosydvaTesielt yeiyT, YAOBICTBOPESHHBIX JOOPOKEIATSIFHOCTHIO, BEXKIIUBOCTHIO BLiroNHeHHe
PpabOTHHKOB OpraHU3alyy ITPY UCIOJIb30BAHNH IMCTAHIIMOHHBIX (OPM B3aNMOAEHCTBUS, TIO MHKaTOp
OTHOIICHHIO K YHCITy OIPOIISHHBIX MOTy4aTesIel yCIyT, OTBETUBIINX Ha JJaHHBIA BOIPOC.
I'eoprueBckas neHTpan30BaHHas OMONIMOTEUHAs CHCTEMa 406 407
MesknoceneH4eckas IeHTpaIn30BaHHas OMOMOTeYHas cucteMa [ eopriueBckoro ropoJIcKoro 290 292
OKpyra
[enTpanu3oBanHas KiyOHas cucteMa [ eOprHeBCKOro TOpoICKOT0 OKpyTa 484 486
5. Y10B/1€TBOPEHHOCTD YCIOBUSIMH OKA3aHUS YCJIYT

5.1.1. Yucno nomyyaTenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPraHU3aINI0 POJACTBEHHUKAM BLioHeHme
Y 3HAKOMBIM (MOTJIN OBl €€ PEeKOMEH/I0BaTh, €CIIH ObI ObLIa BO3MOKHOCTh BEIOOpA OpraHu3alyn), iHKaTOpA
10 OTHOUIEHHIO K YUCITy ONPOIIEHHBIX ITOJTydYaTeseil yciayr, OTBETUBILNX Ha TaHHBIA BOIPOC.
['eoprueBckas ieHTpaaM30BaHHas OMOIMOTEUHAsI CHUCTEMa 442 445
MexmnoceneHueckast IEHTpaIM30BaHHasl OMOIMOTe Has cucTeMa | €0prueBCKoro ropoiCKoro 370 371
OKpyra
LlenTpanu3oBanHas Ki1yOHast cucTeMa [ eoprueBcKoro ropoJIckoro okpyra 666 676
5.2.1. Uucro nomydvaTesel yciIyr, yI0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUAMU BLioHere
npezLOCTaBuneHm YCIIYT, 110 OTHOIIECHUIO K YHCITy ONPOILIEHHBIX MOJy4aTesel yCIyT, OTBETUBIINX —
Ha JIAaHHBIH BOMPOC.
['eoprueBckas eHTpaIM30BaHHAsI OMOIMOTEYHAs CUCTEMa 443 445
MesknoceneH4eckas LIeHTpaIn30BaHHass OMOIOTeYHas cucTemMa [ eopriueBckoro ropoJcKoro 368 371
OKpyra
LenTtpanu3oBanHast kiyOHast cucteMa [ eoprueBCcKoro ropojickoro okpyra 666 676
5.3.1. YucIio nonydaTenel yCJIyT, yIOBIETBOPEHHBIX B LIEJIOM YCIIOBUSIMH OKa3aHHsI yCIyT B BEIMONHeHIe
OpraHu3aluy, M0 OTHOLICHUIO K YHCITY ONMPOIICHHBIX MOy4aTeNel yCIIyT, OTBETUBIINX Ha

N WHUKaTOpa
JIAHHBIN BOIIPOC.
['eoprueBckast ieHTpaIM30BaHHAsL OMOIMOTEYHAs CUCTEMa 442 445
MesknoceneH4eckasi eHTpaIn30BaHHass OnOIoTeyHas cuctemMa ['eoprueBCKOro ropoICKOro 369 371
OKpyra
enrtpanu3oBanHast KyOHast cucTeMa [ eopriueBCKOro ropojICKoro OKpyra 666 676
IIpeaBapuTeNbHBIH pacueT GANIOB IO KAXKI0H OPraHU3anuu
Homepam B TadJiuiie COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTS U JOCTYIHOCTh HH(OpMAMK 00 OpraHu3aiuu’
2. Kpurepuii "KoMopTHOCTS yCIIOBHI TpeAOCTaBICHUS yCIyT"
3. Kpurepuii "JIocTYITHOCTB YCIIYT A7l HHBAIUAIOB"
4. Kputepuii "J[00pokenaTenbHOCTD, BEKIMBOCTh PAOOTHIKOB OpraHU3aIiH "
5. Kputepuii "Y 10BI€TBOPEHHOCTH YCIOBUSMH OKa3aHUS yCIyT"

Kpurepun 1 2 3 4 5 Hroropiii
I0Ka3aTeIh

Maxkcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
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Kpurepun 1 2 3 4 5 Hrorosiii
HOKa3aTellb

Maxkcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00

I'eoprueBckas eHTpaIM30BaHHAS 99.86 99,55 71,19 99,50 99,37 93,89
O0uOIMoTEYHAas CHCTEMA

MesKknoceneH4YecKas eHTPaIn30BaHHAas
OoubnMoTeyHast cucteMa I eoprueBcKoro 99,83 99,60 49,25 99,54 99,49 89,54
TOPOJICKOTO OKpyTa

HeHTpaJ'H/IBOBaHHaH KJ'Iy6HaH cucreMa

95,48 96,89 63,00 99,27 98,52 90,63
I'eoprueBcKoro ropojICKoro okpyra

5. OcHOBHBIE HEIOCTATKHU B padoTe OPraHM3auuM KYJIbTYPbl, BbISIBJEHHbIE B X0/1e cOopa U
00001eHnst UH(OpPMALNH 0 KaYecTBe YCJIOBHI OKA3aHMS YCJIYT, U NPeI0KeHus 1o
COBEpPIIEHCTBOBAHUIO UX [1eITeJIbHOCTH

5.1. Henocrarkm, BbIfIBJeHHbIe B XojAe 0000meHusi MHPOPMaUMU, pa3MelleHHOW Ha
opuUHMATBHBIX cafiTax M HHPOPMALMOHHBIX CTEHIAX B IOMELIEHMAX OPraHu3aluH
KYJbTYPbI U NPEI0KEHHS 110 UX YCTPAHEHUIO

Ha caiitax opranmsanuii KyJIbTypeIMEXIIOCETICHUECKass IIEHTpaJM30BaHHAs OuOIMOTEeYHAs
cucteMa ['€oprueBCKOro ropojaCcKoro okpyra ul eoprueBckas NEHTpaIu30BaHHAsS OMOIMOTEYHAs
CUCTEMAcOAEpKHUTCsI  BcsS  HeoOxoaumass  uHbopManus.yY  oOpraHu3aludl  KyJbTYpbI
HenTtpanu3zoBanHas kiyOHas cuctemMa ['eoprueBckoro ropoJICKOro OKpYracoJep»KUTCS He BCS
HeoOxoaumas nHpopmanus B cetd "MHTepHeT", KOTOPYIO MoaraeTcsi pa3MeniaTh B COOTBETCTBUH
¢ TpeOoBaHUsAMU, YTBepKIeHHbIMU [Ipuka3zomM MunuctepcrBa KynsTypsl PO ot 20 despansa 2015
r. Ne 277 u IIpukazom MunucrepctBa KyabTypbl PO ot 27 anpens 2018 r. N 599.

BbisiBJIeHHbIE HEAOCTATKH

enTpanun3oBanHas KJIyOHas cucremMa ['eoprueBcKoro ropoackoro OKpyra

- Hannuue u ¢pynkumonupoBanue pazzgena «Hacto 3agaBaeMble BOIPOCHI»

- OGecrnieueHne TEXHUYECKOH BO3MOXKHOCTH BBIPQKEHUS IOJydaTeleM YCIyr MHEHHUS O
KayecTBE OKa3aHMs YCIyr (HaJu4ue aHKeThI Ul OMpoca rpaskJaH UM THIIEPCCHUIKH Ha Hee)

- Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUI OKa3aHUS YCIYT, IUIAHBI [0 YIYYIICHUIO
KauecTBa pabOThl OpraHM3allMi KyJIbTYpbl (MO YCTPAaHEHHUIO HEIOCTATKOB, BBISBICHHBIX I10
UTOraM HE3aBUCHUMOI! OIIEHKU KayecTBa)

5.2. HepocraTku, BbIfIBJIEHHbIE B XO0Jle H3yYeHUS] Pe3yJabTATOB Y/I0BJETBOPEHHOCTH
rpa:kIaH KauecTBOM YCJOBHUIl OKa3aHMS YCJIYT U NMPeIJI0KeHHS M0 UX YCTPAHEHHI0

TeppI/ITOpI/II/I, MNpUICTA0IKUC K OpraHu3anusiaM, U MIOMCIICHUA HE O60py,I[OBaHBI C YyUeTOM YCJ'IOBI/Iﬁ
AOCTYIMHOCTHU JIsI HWHBAJIWAOB, TAaKXKC OTCYTCTBYKOT CJICAYHOINIHUE YCIOBHA, ITO3BOJIAIOIINC
HHBAJINJaM I10JIYy4aTh YCIYTHU HapaBHC C APYTHUMMU:

BbisiBjIeHHBIE HET0CTATKH

I'eoprueBckasi neHTpaIU30BAHHAsA OMOIMOTEYHAs] CHCTEMA

- Hayinuume BBIAECIEHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB

- Hayimume CMEHHBIX KpPECe-KOIsACOK

- Hamuume cnenumaneHO 000pYNOBaHHBIX CAaHUTAPHO-TUTMEHUYECKUX TOMENIEHUHA B
OpraHu3aluu

- JlybnupoBaHue Haamucel, 3HaKOB U MHOW TEKCTOBOH U rpaduyeckoil nHpopmalmu 3HaKaMH,
BBITMIOJIHEHHBIMU penibe(hHO-ToueuHbIM MpudTOM bpaiins

- BO03MOXHOCTh MpPEIOCTaBIEHUS WHBAIWAAM IO CIOyXy (CIlyXy U 3pEHHI0) YCIyT
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cyplorepeBoauuKa (Tu(I0CypAoIepeBOINKA)

Me:knocejieHyeckasi  IeHTpPaJu30oBaHHasi OuOJmoTeyHass cucrema I'eoprueBckoro
rOPOACKOro OKpyra

- Hanuuue BbIAENEHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIOB

- Hannume cMEHHBIX KPeCen-KOJISICOK

- Hanuumne cneunanbHO OOOpPYNOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMELIEHUH B
OpraHu3auu

- AyOnupoBaHue 17151 MHBAJIWJOB 110 CIIyXy U 3PEHUIO 3BYKOBOW U 3pUTENbHON HH(pOpMaLuu

- JlybnupoBanue Haamucei, 3HaKOB U MHOW TEKCTOBOH M rpaduveckoil nHPOpMaluu 3HaKaMH,
BBITIOJTHEHHBIMU penbe(hHO-ToueuHbIM mpudTOM bpaiins

- Bo3MmoxHOCTP mpenocTaBiIeHUs HWHBAaIWAAM MO CIyXy (CIyXy U 3pEHHI0) YCIyr
cypaomnepeBourka (TudI0CypAoTepeBOIINKA)

- Ilomompb, Oka3biBaeMasi paOOTHUKAMU OpraHHU3allK, MPOLIEAIINMUA HE00X0IuMoe 00yUeHHe
(MHCTPYKTHpOBaHUE) (BO3MOKHOCTh COITPOBOKICHUSI paOOTHUKAMH OpraHU3aI1H)

- Hannuwne anprepHaTMBHON BepcUH OPUIMAIBHOIO caliTa opraHu3anuu B cetu MHTepHeT amis
MHBAJIUI0B 110 3PEHUIO

IenTpasn3zoBanHas KJIyOHas cucreMa I'eoprueBcKoro ropoackoro oKpyra

- Hannawre BBIIENIEHHBIX CTOSIHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB

- Hanuume cMEeHHBIX Kpecen-KOJsICOK

- AyOnmupoBaHue Tl MHBAJTUIOB TI0 CITYXY U 3PEHUIO 3BYKOBOW U 3pUTENbHON HH(POpMAITUH

- ly6nupoBaHue Haanucel, 3HAKOB U MHOM TEKCTOBOW U rpaduyeckoil HHGOpMaIMN 3HaAKaMH,
BBITIOJTHEHHBIMU penbe(hHO-TOUeUHBIM MIpUTOM bpaiins

- Bo3MmoxHOCTP mpenocTaBiICHUS HWHBaJIWAAM IO CIyXy (CIyXy U 3pEHHIO) YCIyr
cypaomnepeBorKa (TU(IOCYPAOTIEPEBOIINKA)

- ITomormp, oka3piBaeMass paOOTHUKAMH OpraHU3allid, MPOIICIIITUMUA HEOOX0uMOe 00ydeHHE
(MHCTPYKTHPOBaHKE) (BOBMOXXHOCTH COIPOBOXK/ICHUS PAOOTHUKAMU OPTaHU3AIIIH )

HeoOxoaumo mo Mepe BO3MOXKHOCTH 000pYA0BaTh TEPPUTOPUH, MPUIIETAIONINE K OpraHU3alusIM,
U TIOMELIEHHUS YCJIOBUSIMU JOCTYMHOCTH JJIsi MHBAJIUJIOB M OOECIEUUTH YCJIOBUS JOCTYMHOCTH,
MO3BOJISIFOIINE MHBAIKIAM TOJTy4aTh YCIYTH HapaBHE C IPYTHMHU.

6. IlpensioskeHusl MO COBEPIIEHCTBOBAHUIO AeSITEIbHOCTH OPraHU3aluii

ITo xputeputo «JlocTylHOCT YCIyT JUIsi MHBAJIUI0BY» HEOOXOAUMO 10 MEpe BO3MOKHOCTH
000pyZI0BaTh TEPPUTOPUH, NMPWIETAIOUUE K OpraHU3alMsIM, U MOMEUICHHUS C y4eTOM YCIOBHUH
JOCTYIHOCTH JJIsi MHBAJIMJOB, a TaKXE CO3JaTh YCJIOBHUsA, IO3BOJAIOIME WHBAJIMJAM I10Ty4aTh
YCIyTH HapaBHE C APYTMMH, B COOTBETCTBUU C HEIOCTaTKaMH, ONMCAHHBIMU B paszjene 5.2
oruera. JlanHble ycnoBusi onucanbl B myHkTax 3.1 u 3.2 Ilpukaza Munucrtepcra KyiabTypsl PO
oT 27 anpens 2018 r. Ne 599.

IIo kputepusim «OTKpBITOCT W JIOCTYIHOCTh HMH(pOpPMaLUU 00 OpraHu3alumny,
«/loOposkenarenbHOCTh,  BEXJIMBOCTb  PAOOTHUKOB  OpraHMU3alUu», «YIOBIETBOPEHHOCTb
YCIOBHUAMHU OKazaHus yciuyr» U «KomM(popTHOCTb ycClIOBUIl pPeOCTaBIEHUsS YCIyTr» HEAOCTATKU
OTCYTCTBYIOT.
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IIpunoxenue

He3aBucumas oneHka KayecTBa yCJ0BHIl 0KAa3aHUS YCIYT B OPraHU3alMAX KYJIbTYPbI

®OPMA JIJI OLIEHKU CAVUTA OPT AHU3AIIUU KYJIBTYPBI*

Otmetbte “/la”, ecnu mokasaTens NpUCYTCTBYET, U “Her”, ecnu mokaszarens OTCYTCTBYET.

WNudopmanus Hanuuune

CootBercTBHE HH(POPMAITUHN O JCATEIHHOCTH OPraHU3aAIMH COMUAIBHON cepsl, pa3MeIieHHOR
Ha OQHIMATBHOM CailiTe OpraHW3allid COLMAIBHOW CQephl, €€ COIEPKAHHI0 U MOPSAKY
(popme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH aKTaMH.

1. ITomHOE M COKpalIEHHOE HAMMEHOBAHNE OPraHU3alMY KYJIBTYPBI, [IOYTOBBIN

o a Her
aZpec, KOHTAKTHBIC TeNe(OHBI U aJipeca IEKTPOHHOMN MOUTHI A

2. MecTo HaxOXAeHUs OpraHU3aluu KyJbTYphl U €€ QUiInanoB (IpU HATUYUN) Ha | Her

3. Jlata co3naHusi OpraHu3aluu KyJbTypbl, CBEIEHHUS 00
yupeauTesne/yupeIuTesax, KOHTaKTHbIE TeledoHbl, ajpec caifta, aapeca Ha | Her
AIIEKTPOHHOM MOYTHI yUpeAUTEsl/yupenuTenen

4. YupenutenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3alii KyJIbTYpBl,
CBUJIETEILCTBO O TOCY/ITAPCTBEHHOM PErucTpaluy, PeIIeHUs] yUpeIuTes O
CO3/IaHUHU OpraHU3aIH KYJbTYphl U HA3HAYEHUH €€ PyKOBOJIUTEIS, OJIOKEHUS
0 (punmanax v npeAcTaBUTEILCTBAX (TIPU HATUYUH))

Ja | Her

5. CtpyKTypa 1 opraHbl yIpaBjieHHs OpraHU3aluu KyJIbTYphl; paMUInU, UIMEHA,
OTYECTBA U JIOJKHOCTH PYKOBOAUTEJEH OpraHU3alii KyJIbTyphbl, €€
CTPYKTYPHBIX Mo/Ipa3iesieHuit u GpuinaioB (Mpy UX HATUYUHN), KOHTAKTHBIE Ha | Her
TenedOoHBI, aJipeca CAalTOB CTPYKTYPHBIX MOApa3ieeHUH (Mpy HATUYHH), afpeca
BIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHU3alMK KYJIbTYPbI Ha | Her

7. Bunipl mpeaocTaBIsieMbIX YCIYT OpraHu3ae KyJbTyphbl Ha | Her

8. IlepeueHp OKa3bIBAEMBIX IIATHBIX YCIYT (TIPU HATMYHUHK)°; IIeHBI (Tapudbl) HA
ycayrd (IpY HATMYXY TUIATHBIX YCIIYT), KOIIUU IOKYMEHTOB O MOPSIKE

a | Her
MIPEIOCTaBIICHUS YCIYT 32 IJIaTy, HOPMAaTUBHBIX [IPABOBBIX aKTOB, A
yCTaHABIMBAIOIIUX LIEHbI (Tapu(bl) HAa ycIyry (PU HATMYHUH IJIATHBIX YCIyT)™*
9. MatepuanbHO-TEXHUYECKOE 00eCIIeYeHHe MPEeI0CTABICHUS YCIyT la | Her
10. Konus ninaHa puUHAHCOBO-XO03SHCTBEHHOM JESATEILHOCTH OpraHUu3aluu Ha | Her

4 dopma paspaboTaHa Ha OCHOBE CAeaytoLLel HOPMaTHBHOM 6a3bl: CTaTba 36.2 3akoHa Poccuiickoit PeaepaLym ot
9 okTAbpsA 1992 r. Ne 3612-1; MNpukas MuHuctepcrea KyabTypbl PO ot 20 peBpana 2015 r. N 277 «O6 yTBep:KaeHUN
TpeboBaHWUI K cogepKaHuto n Gopme npesoctaBaeHUA MHGOPMALMK O AeATENbHOCTU OPraHM3aLMii KyabTypbl,
pasmeLLaeMoi Ha opuLLMabHBIX CaiTax YNOAHOMOYEHHOro defepasbHOro opraHa UCNOHUTENbHOM BAACTH,
OpraHoOB rocyAapcTBeHHOM BNacTh cybbekToB Poccuitickoit depepaLmm, opraHoB MECTHOIO CaMOYMPaBAEHNUA U
opraHusauuii KynbTypbl B ceTn « MIHTepHeT»; Mpunkas MunHuctepctea KyabTypbl PO oT 27 anpens 2018 r. Ne599 «06
YTBEPKAEHUM MOKA3aTENEN, XapaKTEPU3YHIOLLMX OOLLME KPUTEPUM OLEHKM KAUYecTBa YC/I0BUIN OKa3aHWA ycayr
OpraHn3aLmMAMn KyabTypbI».
> Ec/M MIaTHBIE YCIYTH OTCYTCTBYIOT, HAIMYME JAHHOH HH(OPMALMY He OIIEHHBACTCS.
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WNudopmanus

Hanuuue

KYJIBTYPBbI, YTBEPKICHHOIO B YCTaHOBJIICHHOM 3aKOHOIATENbCTBOM Poccuiickon
denepanyn MopsaKe, UM OFOKETHON cMeThl (MHpopManus 00 o0beme
IIPEIOCTABIIIEMBIX YCIIYT)

11. Madopmarus o miaaHupyeMbIX MEPONPUATHSIX (aHOHCHI, aHILHN, aAKIIHH),
HOBOCTH, COOBITHS

Ha

Her

12. Konuu nuueH3uil Ha OCYLIECTBICHUE JESITENbHOCTD, II0UIeKaIIeH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoii
®denepanuu (MpU OCYIECTBICHUN COOTBETCTBYIOIINX BUJIOB z[es[TenLHocm)6

Ha

Her

13. Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHUM OKa3aHUS YCIIYT,
IUIaHbI 10 YJIYYIIEHUIO KauecTBa paboThl OpraHu3aliy KyJbTypsl (110
YCTPaHEHHUIO HEJIOCTATKOB, BBISBIICHHBIX 10 UTOTaM HE3aBUCUMOM OLICHKU
KauecTBa)

Ha

Her

6 Ecmm JIMIICH3UpYEMad ACATCIbHOCTb OTCYTCTBYCT, HAJIMYUC ,Z[aHHOfI PIH(i)OpMaL[I/II/I HC OLICHUBACTCA.
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[Tpunoxxenue 2

He3aBucumas oneHka KayecTBa yCJ0BHIl 0KAa3aHUS YCIYT B OPraHU3alMAX KYJIbTYPbI

®OPMA JIJ151 YUETA ITOKA3ATEJIE! ITPU ITOCELLIEHUN OPT AHM3AILHN KYJILTYPBI’
Opranuzaunus:

JlaTa mocemenus: Bpems Hauasia nocemeHust
BpeMsi okoHYAHUSA MOCEIIEHUS:

Otmetbte “Jla”, ecnu mokazaTeslb MPUCYTCTBYET, U “‘Her”, eciiu mokas3arenb OTCYTCTBYET

1. OTKpBITOCTH U AOCTYNHOCTH HH(POPMANNHU 00 OPraHU3ALMH KYJIbTYPbI
Ne i/mn OOBEKT OLIEHKHU Hanuune
UHpOpMaIUH
CooTBercTBUE HHPOPMAIUH O JCATEIILHOCTH OpraHU3alliy, Pa3MeIeHHOH Ha
11 WHGPOPMAITMOHHBIX CTEHAaX B MOMEIIEHNN OpraHU3aIlK, IepeuHIo HHQopMaluu 1
TpeOOBaHMSIM K HEH, YCTaHOBIIEHHBIM HOPMATUBHBEIMH TIPABOBBIMH aKTaMU

111 IlonHoe M COKpaleHHOE HAMMEHOBAHME OPIraHU3alUU KyJbTYpHI,

MOYTOBBI ajlpec, KOHTaKTHbIE TeneOHBI M ajapeca 3JICKTPOHHON Ha Her
TTOYTHI

112 MecTo HaxOXKIEHHS OpraHW3allMKd KYJbTYpbl U ee (uinaioB (mpu Jla Her
HaJIMYUH )

1.1.3 Jata  co3maHus ~ OpraHW3allMM  KyJIBTYphl,  CBeIeHUS 00
yupeuTeNne/yupeuTeNsaX, KOHTAKTHbIe TeledoHbl, ajpec caiTa, Ha Her
ajzipeca dJCKTPOHHON MOYTHI YUPEAUTENs/yupeauTeci

114 CtpyKkTypa ¥ OpTaHbl YIIPaBJICHUS OpPraHU3aliK KyJIbTYpHI;, (haMminy,

MMEHa, OT4YecTBa W JOJDKHOCTH PYKOBOJWTENIEH OpraHU3alid

KYJIbTYphI, €€ CTPYKTYpPHBIX Toapa3fciieHnid u (uimuanoB (mMpu HX Ja Her
HaJIW4YWHM), KOHTAKTHBIE Tele(OHBL, aapeca CaNTOB CTPYKTYpPHBIX
ropazaeacHui (Ipy HATMYWH ), aipeca dJICKTPOHHON TTOUTHI

115 Pexxum, rpaduk paboTsl OpraHn3allui KyJIbTYPHI Ha Her

116 Buael npenocTaBisieMbIX yCIYr OpraHU3aiueil KyiabTyphbl Ha Her

1.1.7 [lepeuerp oOKa3pIBaEMBIX IDIATHBIX YCAYT (IPU HAJIWYHH); IICHBI
(tapudrr) Ha yeryrnm (IpW HAIMYAHA IUTATHBIX YCIIYT), KOIHH
JOKYMEHTOB O TIOpSAAKE TMPEJOCTaBICHHA YCIyr 3a IIIary, Ha Her
HOPMAaTHUBHBIX TPAaBOBHIX aKTOB, YCTAaHABJIWBAIOIIUX IIEHBI (Tapudbl)

Ha yciryrd (IIPU HAJTUYUH IUIATHBIX yCIyT)?

118 Nudopmains o TUTaHUPYEMBIX MEPONPHUATHAAX (AHOHCHI, aduIIH, Jla Her
aKIIMH ), HOBOCTH, COOBITHS

1.1.9 Komuu  nunensuii  Ha  OCYLIECTBJIEHHE  JESATENbHOCTD,

MOJyIeXKAIIEN JIMLIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJATEIbLCTBOM Poccutickoii ®Denepannu (mpu
OCYILIECTBJIEHHH COOTBETCTBYIOIIUX BUJIOB J€ATENLHOCTH)®

7 dopma paspaboTtaHa Ha OcHOBe NepeyHn nokasatesnei MNpukasa MuHucTepcTea KynbTypbl PP o1 27 anpena 2018 .

Ne 599 n “MeToanyecknx pekomeHaaLMn No pasMeLLeHNo MHPpopMaLUmMK ansa yntatenen B bubamortekax

LWyweHckoro painoHa, 2017 r.”, sbinyweHHbix PMBYK “LUylwieHckas 6ubanotedHan cuctema”.

8 Ecim opraHmsanus He OKa3bIBAET IUIATHBIX YCIIYT, TIOCTABBTE OTMETKY «Jla».

° Eclmi y OpraHH3aIuy OTCYTCTBYIOT BU/IBI IESTEILHOCTH, MOUIEKAIIME JTHIIEH3HPOBAHHIO, TIOCTABETE OTMETKY «J]a».
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1. OTKpBITOCTH U AOCTYNHOCTH HH(POPMALNHU 00 OPraHU3ALMH KYJIbTYPbI

Ne i/ OOBEKT OLIEHKHU Hannune
UHpOpMaIUH
1.1.10 | Pe3ynbTaThl HE3aBUCHMOW OIICHKH Ka4eCTBa YCIOBUI OKa3aHHS YCIYT,
IUTaHBI TIO YIYYIICHUIO KauecTBa paOdOThl OpraHu3aluy KyJIbTypsl (10 Jla Her
YCTPaHEHHWIO HEJOCTATKOB, BBIABICHHBIX II0 HTOraM HE3aBUCHMOM
OIICHKU KauecTBa)
2. KomdopTHOCTS YC10BMil MperocTaABICHUS YCIYT
21 O0ecnieuenne B Oprann3anuy KOM(QOPTHBIX YCIOBHI AJ15 PeAOCTABIEHHS YCJIYT
2.1.1 | Hanmume koMpOpTHOH 30HBI OT/bIXA (0XKUTAHUS) Ha Her
2.1.2 | Hanuuue v MOHATHOCTH HABUTAIIUKM BHYTPU OpPTraHU3AINN Ha Her
2.1.3 | JocrymHOCTh MUTHEBOM BOBI Ha Her
2.1.4 |Hanuume W JOCTYITHOCTh CAHHMTAPHO-TMTHEHUYECKUX TOMEICHHH
(ancroTa TMOMENICHUH, HATWYUE MBI, BOJBI, TyaJleTHOW OyMaru u Ja Her
mp.)
2.1.5 | CanurapHoe cOCTOSIHHE TIOMEIEHUI OpraHu3aIuii Ha Her
2.1.5 | Bo3aMOXHOCT, OpOHHMPOBAHUS YCIAYTH HIIM JOCTYIIHOCTH 3allMCH Ha
nojyyeHue yciayru (mo TtenedoHy, C HUCIONb30BAaHUEM CETH Tla Her
«MHTepHeT» Ha oduIMaTbHOM caiiTe OpraHu3alyy, I[IpU JIUYHOM
MTOCEIICHHUH U TIp.)
3. 10CTYNIHOCTB YCJIYT LISl HHBAJIH/I0B
31 OO6opynoBaHue TeppUTOPHH, NMpPUJIEraomeil K OpraHu3aniu, U ee MOMelIeHHH ¢
' y4eToM AOCTYIHOCTH /151 MHBAJIUA0B
3.1.1 | O6opynoBanvie BXOJHBIX TPYNI MaHIYyCaMH WM TOJXbEMHBIMU Jla Her
iaThopMaMu
3.1.2 | Hanwume BBIAENEHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPENCTB Jla Her
HWHBAIUAOB
3.1.3 | Hanwume amanTupoBaHHBIX JH(PTOB, TOPYUYHEH, pPaCHIMPEHHBIX Jla Her
JBEPHBIX IPOEMOB
3.1.4 | Hanwume cCMEHHBIX Kpecen-KOJISCOK Ha Her
3.1.5 | Hanmume cnenmanbHO OOOPYIOBAaHHBIX CaHUTAPHO-TUTHEHUYECKUX Jla Her
[TOMEIIEHUH B OpraHu3aluu
3.2 OOlecnieyeHne B OpPraHM3aliiy yCJIOBHH JOCTYNNHOCTH, NMO3BOJISIIOIIMX HHBAJIHMIAM
NoJIy4aTh YCJIYrd HapaBHe ¢ APyTrMMHU
3.2.1 | HdyGmupoBanue Ans MHBAIMAOB IO CIyXy M 3PEHHIO 3BYKOBOH U

3pUTENBHON HHPOPMALUH

Ha

Her
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3.2.2

HyOnupoBanne Haamucel, 3HAKOB U WHOW TEKCTOBOW M rpaduyeckoi

uHpOpMallMK  3HAKaMH,  BBINOJIHEHHBIMH  peibedHOo-ToueuHbM [ [a Her
mpudTom Bpaitns

3.2.3 | Bo3moxHOCTH TpenocTaBieHHS HMHBAIMIAM IO CIOyXy (Ciyxy H Jla Her
3PEHUI0) YCIIYT CypAONepeBOAUnKa (THHIOCYPIOTISPEBOUNKA)

3.2.4 |Ilomomp, oxa3piBaeMas pPaOOTHHKAMH OPTaHHW3ALWH, MPOUICAIINMHU
HeoOXxoaumoe  oOydeHue  (MHCTPYKTHpoOBaHWE)  (BO3MOXKHOCTH Ja Her
COIPOBOKACHUS paOOTHUKAMH OPTaHU3aIIHH )

3.2.5 | Hanmume BO3MOXKHOCTH TMPEIOCTABICHUS YCIYTH B JUCTaHIIMOHHOM Jla Her

PEKUME UIIKU HA IOMY
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[Tpunoxxenue 3

AHKETA?
AJIsA orlpoca nonyaneﬂeifl ycﬂyr 0 KaYyecTrBe yc.]IOBI/Iﬁ OKa3aHuM
YCJIyTr Opranu3alnusiMi KyJbTYPhbI

Yeaowcaemviii yuacmuux onpoca!
Onpoc nposooumcsi 8 yensax 8vlA6NeHUs MHEHUS 2PAXCOaH O Kayecmee YCI08Ull OKA3AHUs YCIY2
opeanuzayuamu Kyabmypul. Ilodxcanyicma, omeemvme Ha 60npocvl ankemvl. Bawe mmnenue
NO360AUM YIYHWUMb PAOOMY Op2aHU3AYUU KYIbMYpbl U NOBLICUMb KAYECMB0 OKA3AHUSL YCYe
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuecmeo, KOHMAKMHblE
menegonvl ykazvleamo Heobszamenvro. KonguoenyuarbHocms 6vbickazanno2o Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIIye OP2AHU3AYUSAMU KYIbIMYPbL 2APaAHMUPYemcsl.

1. le/l MOoCECHUMN OpPraHu3alumn oﬁpama.lmu, Ju Bel k I/IH(l)OpMaIll/ll/l 0 €€ NeATECJIbHOCTH,
pa3MellIeHHOI7I Ha I/lH(i)OpMaIII/IOHHI)IX CTeHJaaX B INIOMECIICHUAX opraﬂmaunu?

O da 0 Her (nepexoo k sonpocy 3)
2. YaoBierBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOM M JOCTYNIHOCTHIO HMH(OPMALMH O
AeAITeIbHOCTH OPraHM3aliH, pa3MelleHHON HAa MH(OPMALMOHHBIX CTEHIAX B NOMELICHUH
opraHusauum?

O Ja [l Her

3. Ioab3oBanauch Ju Bbl opuUHAIBHBIM CAHTOM OPraHU3alMH, YTOObI NOJYYHTH
uH(OpMALIHIO O ee 1eATeILHOCTH?

O Ja OO0 Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBHITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO HHpOpMANUH O
JAeSITeJIbHOCTH OPraHu3aluu, pa3MelleHHOH Ha ee 0PUIUAIBHOM caiiTe B HH(POPMAIIUOHHO-
TeJIEKOMMYHHUKANUOHHOM ceTH "UHTepHeT"?

O a 1 Her

5. Mo:keTe Jin BbI IOATBEPAUTH HAJIMYME CJIeAYIOLIHUX YCI0BHI MpeI0cTaBIeHHs YCIYT B
OpraHu3anmu:

YcnoBue Ha Her
Hannuue xoMbopTHOI 30HBI OT/AbIXA (0KUIAHMS) 0 0
Hanuuue u NOHATHOCTDh HABUTAIMK B TIOMEIICHUH OpTraHu3aIlul ] =
Hanuuue u 10CTYMHOCTH MUTHEBOI BOJIBI B TOMEIIEHUN OPraHU3aIHH = =

10 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOANKOMN BbIABAEHWA U 060BLLEHNA MHEHWUA rPas4aH O KayecTse
YCNOBMM OKa3aHUsA ycayr opraHM3aumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHNUSA, COLMANbHOMO
06cNyKMBaHUA U deaepanbHbIMU YUPEXRAEHUAMU MeANKO-COLMANbHOMN 3KCNEPTU3bI”, YTBEPKAEHHON MPUKa3OM
MuHTpyaa ot 30 okTAbps 2018 r. N 675H.
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Hanuuue u JAOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH_ICHI/Iﬁ B

O O
OpraHu3aluu
Y 10BIETBOPUTEIIBHOE CAHUTAPHOE COCTOSTHUE MIOMEILIEHUI OPraHu3aluu 0 0
TpaHcriopTHast JOCTYIMHOCTh OpraHU3alluy (HaJIu4rue OOIIeCTBEHHOTO 0 0
TpPaHCIOPTa, apKOBKH)
JIOCTYIMHOCTH 3aITUCH Ha MOJIyYeHHE YCIyTH (110 TeIedoHy, Ha
opHUIMATEHOM caliTe OpraHU3aIiH, TTOCPEJICTBOM EnnHoro moprana 0 0

FOCYIApCTBEHHBIX U MYHULIMNAIBHBIX YCIYT, P JUYHOM MTOCEIICHUH B
pEerucTparype Wi y CeluaIrucTa OpraHu3alium)

6. Umeete iu Bbl (M1u JmMuo, npeacraBurejieM KOToporo Bl siBjisieTech) YCTAHOBJIEHHYIO
rpynmny MHBaJUAHOCTH?

U Jla O Her (nepexoo k sonpocy 8)
7. YnoBierBopeHbl JHM Bbl J0CTYNHOCTBIO NPEIOCTABJEHHMS YCJYI A HHBAJIU/I0B B
opranu3zanum?

U Jla [l Her

8. VYiomiaerBopenbl Ju Bbl 100pokesaTeSIbHOCTHI0 M BeAKJIUBOCTHI0 PAOOTHHKOB
opraHu3zanuu, o0ecneYHBAKIIUX  NEPBHYHbIE  KOHTAKT €  MOCETHTEJSIMH U
uHdopmupoBaHue 00 yciayrax IPH HENOCPeACTBEHHOM OOpallleHUM B OPraHU3aNUI0
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIPOYNe padOTHUKH)?

O la I Her

9. VYnoBierBopeHbl Ju Bbl 100poKeaTe/IbHOCTHI0 M BEKJIMBOCTHIO Pa0lOTHUKOB
OpraHu3anuu, odecrneYnBalOIINX HeMocpeJACTBEHHOE OKAa3aHHMe YCJYrd NpH o0palleHMH B
opraHusanuio (0ndJmoTeKkapm, IKCKYPCOBOAbI U NMPoYue PAOOTHUKHU)?

O a U Her

10. IMoap3oBaauck Ju Bbl KAaKUMH-JIH00 JTHUCTAHIMOHHLIMHU CIIOCO0AMH B3aHMMOJAEHCTBHSA C
oprasHusaunuei?

K oucmanyuonnvim cnocobam ommuocamcs: meneqgoH, INEKMPOHHASL NOYMA, DIeKMPOHHbIU
cepsuc (ghopma 013 noodauu d1eKMpOHHO20 00paUeHUss, HCAroObl, NPeOdONHCeHUSL UNU NOTYUEeHUs
KOHCYIbmayuu no okazvleaemvim ycayeam, pazoen "Hacmo 3adasaemvie eonpocwl”, ankema ons
onpoca epadcoan Ha catime).

U Jla O Hert (nepexoo k sonpocy 12)

11. VYposierBopeHbl Ju Bbl 100pokeaTeIbLHOCTHI0 H BEKJIMBOCTHI0 PA0OTHHUKOB
OPraHu3aluM, ¢ KOTOPbIMHU B3aUMOAEHCTBOBAJIU B IUCTAHIIMOHHOI dopme?

O a I Her

12. 'oToBbI i BBl peKOMEHI0BaTh JAHHYIO OPraHU3ALMIO POJACTBEHHHKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eouncmeennol 00cmynHou, mo moziu 6vl Bl ee pekomenoosamy,
ecu Obl ObIIA B03MONCHOCMb 8b100PA Op2AHU3AYUU?

O Jla O Her
13. YaoBieTrBopeHs! J1d Bl oprann3aninOHHBIMH yCJIOBUSIMU NMPeEIOCTABIEHHUS YCJIyT?
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K opeanusayuonnvimu  yciosusmu npeoocmagieHus yciye OmHOCAMCA: epaguk  pabombl

opeaHuzayuy, HAGUSAYUS BHYMPU OpeaHuzayuu  (Haiuyue UHQGOPMAYUOHHBIX —MAadIUYeK,
VKazamejetl, CUCHAIbHBIX Mad.i0, UHGHOMAmos).

O Jla 0O Her
14. YaoBieTBopeHb! 1 Bbl B 11€J10M YCJI0BHSIMH OKAa3aHHS YCJIYT B Opranu3anum’?
U Jla 0O Her

15. Bamu NPEAJI0KEHUS MO YIYUYIICHUIO yCJIOBI/Iﬁ OKa3aHusd yCiyr B JaHHOI Oopranmsanuu:

16. Bamn mosi: COMyskcekoit [ XKenckuii 17. Bam Bo3pact (nonnwix 1em)

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxxenue 4

IIpenyoskenns no yJy4iieHUI0 yCJIOBHH OKa3aHUs YCJIYI B OPraHM3alUsAX KYJIbTYpbl,
BBICKa3aHHbIE PeCIIOHAEHTAMH B IIpolecce ONpoca

JlanHblEe TIpEAJIOKEHHUsI BBICKAa3aHbl PECHOHJEHTAMHM B Ipouecce ompoca. OmnepaTop He
OTBEYAET 3a MCTUHHOCTb WM JIO)KHOCTb TNPUBEACHHBIX BbICKA3bIBAaHUH. TEKCT BbICKa3bIBaHWM
MIPUBOJIUTCS B OpUruHae. JlaHHBIE MPEIOKEHNUs CTOUT paccMaTpuBaTh Cyry0o B CIIPaBOYHOM
nopsAJKe (Harmpumep, A U3ydeHUs MCUXOJOTMYECKOro KiuMaTa M Ipajyca B3aUMOOTHOILIEHUN
MEX]ly PeCHOHJICHTAaMH W OpraHu3anueii). BHOCUTh JaHHBIE TPEAIoKEHHs Ha bus.gov.ru KpaiHe

He pexoMmenayercsi. Bce mnpemioxkenus Omneparopa,

cpelncTBaMu, IpUBEACHBI B paznene 5.1 u 5.2.

HeHTpaJII/BOBaHHaﬂ Kﬂyﬁﬂaﬂ CHCTEeMa FCOPFHEBCKOFO TropoaACKOro oxKpyra

MMOATBCPIKACHHBIC 00BEKTUBHBIMU

duanansl

IIpenno:keHusi Mo yay4nieHUIO yCJIOBUI OKA3aHUSA YCIYT B JaHHOM
OpraHu3anumn

I'opoackoit /IBopen KyabTypsl

30Ha JUIs OKUIaHUs AeTeld 1 KOM(OPTHBIE pa3aeBaIKU

PexniaMHBbIN 311€KTPOHHBIN LIAT

[IayMAHOBCKHUH CENBbCKUI JJOM KyJIBTypBI

KanurtanbHblil pEeMOHT, OYEHb JIAaBHO HE OBLIO

Ob6ecneunts /1K HOBeltIel anmmapaTypoit

KanuTaneHelit peMOHT

MB&I oceniaeM TaHIeBalIbHBINA KPYXKOK, JIETSIM HEOOXOMM CIEIUaTbHO
000pyIOBaHHBIN KJ1acc

Kpecina B 3ane oueHb crapbie, HEYI00HO CUIETh. XOTeNIOCh Obl, YTOOBI
UX 3aMCHUIIH.

OOubHEeHCKH cenbekuit JIoM KybTypbl

IToGomnpire ObI MPa3AHUYHBIX MEPOIPUATHH U AUCKOTEK, KOMY 3a...

KoHIIepToB ¢ mocuiesikaMu sl OXKHIIBIX Obl O0JIbIIe

VYpyxckuii cenbekuil JJom KyabTypsl

VYupexxaeHuto TpedyeTcs KannTaabHbIH PEMOHT

IlocTpouTts B 3aaHuu J[oMa KyJIbTypbl TyaJeT

Her Tyanera BHyTpu nomelueHus. Het netHen cueHsl.

Pemont JIK, co3manmne caHUTapHO-THTHEHUYECKUX YCIOBHI(TyaneThl
BHYTpH nomenteHus JIK)

TyaJIET BHYTPH 3JaHus, JICTHAA CLICHA

BryTpu nomemeHni ycTaHOBUTH TyaJieT,a Takxke Bo3ie K mocaguts
KIIyMOBI IIBETOB KPacUBbIX, Kak 0bu10 2005 romy

Xouercs Tyasnet BHyTpu JIK, KOTOpOMY TpeOyercsi peMOHT.

KamuTanbHelil pEMOHT 1 TyaJleT BHYTPH 3[aHUs, yIUYHAS CLICHA, B
KOHIIEPTHOM 3aJIc HOPMaJIbHBIE CTYJIbS.

Criena, a B YaCTHOCTH T10JI B Y>KaCHOM COCTOSIHUH, HY>KHO A€NaTh
peMoHT. 11 camo 31aHNe BHYTPH OCTaBIISET JKeNaTh JTydirero. CTynbs
JU1s 3puTener Taxoke. Yepes ogHo cinoMaHHoe. HeT kpacuBbIx
JEKOPHPOBAHHBIX 30H 1711 (hOoTO B KOocTIoMax. HeT Tyanera B
noMetieHuu Juis aetei. I'padukoM noceneHus 3aHATHI HEMHOTO
HEJIOBOJIEHBI, B BOCKpECeHbE HE YI0OHO. XO0TEI0Ch OBI, 4TOOBI Y
pe6énka ObLT XOTsI OBI | BBEIXOTHOM.

Xotenock 061, 4TOOBI B BRIOpaHHON MHOM OpTaHN3aIliH ITOSBHUIIICH:
TyaJIeT ¥ JICTHSS yIHYHAs CIeHa

VY neteit OTCYTCTBYET TyalleT B 3aHUN M IOMBITh PYKH TOXE HET
BO3MOXKHOCTH. [leTH 5 fIeT ZOIDKHBI TPEPBIBATh 3aHSTHS TaHIIAMU H
Oe’kaTh Ha YIHITY, B XOJIOJHYIO IOTO/Y, 9YTOOBI CXOMUTH B TyaleT. DTO
orpoMHBIi MuHycC B pabote JIK cT. Ypyxckoil.
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HenTtpanmzoBanHast KiyOHas cucTeMa
I'eoprueBcKkoro ropoiCcKoro okpyra
(ToyIOBHASI OpraHN3aAIHS)

Pemont JIK,Tyanet BHyTpHu NOMEIIEHUS, KyJIep.

I'eopruesckuii ropoackoil JIoM KyapTypsl

Benoro yctpolcTBO 3pUTENBHOTO 3aJ1a

YcaoBus He YAOBJICTBOPAIOT BHCIIHETO BUAA 3aBEACHUS, HO 3TO K €ro
pa6OTHI/IKaM B IMPUHIUIIC HE UMECT OTHOLICHU .

JIpicoropckuii cenbckuit Jlom KynbTypsl

[ToGonpire TeaTpaM30BaHHBIX MTPECTaBICHNH

Heo0xomiM peMOHT U caHy3el

braroycTpoicTBO 3pHTENBHOTO 3a1a

Hwxne3onbckuii cenbekuit Jlom
KYJIBTYPBI

HOCTyH B UHTCPHCT

KpacHokymckuii cenbckuii JIJoM KynbTypsl

Heo0xo011M0 OCTPOUTH KOHIIEPTHBIN 3aJl.

ITocTpouTh HOBBIH 3PUTENBHBIN 3al

Crenatb XOpOIIYO CIEHY

I'eopruesckuii cenbckuii JloM KyabTypbl

CI[eJ'IaTL PEMOHT 3JaHUA. A MMEHHO MOYMHUTH OTOILJICHHUE U 3aMEHUTH

okHa. Tak kak JA€TKaM MpOoXJIaJHO 3aHUMAThCS Ha BTOPOM 3TaXC U B 3aJIC

Hy>xen pemonT 3nanus 1K

OOHOBUTH MY3BIKaJILHYIO alapaTypy, IPHOOPECTH MY3bIKaJIbHbIE
WHCTPYMEHTEI

bankoBckuii cenbCkuil JJoM KyJIbTypsl

PeMoHT Tyaneta u ¢oiie

Mexnoce/ieHYeCKasi HEeHTPAJIU30BaHHAas O0nbMoTeyHast cucrema I'eoprueBckoro

TOPOJCKOr0 OKpyra

duanansl

Hpenﬂomennﬂ Mo yIy4YIICeHUIO yCJ'lOBHﬁ OKa3aHus yciayr B I[al-[l-[Oﬁ

OpraHu3anumu

MexmoceneHueckas eHTpaTbHast
OoubnMoTeKa

Xotenock ObI 00JIBbIIIE HOBOTO OCTYIUICHHS

Hesnobuenckas cennckast ondmoreka No8

bonpie HOBBIX KHUT

Hogo3zaBeneHckast ceabckas OnOIMoTeEKa
Nel5s

Bonbiie uHTEpECHOM IUTEPaTyphI

[MepeBectr OUOIMOTEKY Ha MEPBBIN ITaX

Kpacaokymckast cenbckas 6ubimoreka
Neq

KpacHokyMcKyt0 CelbCKy 0 OMOINOTEKY IIPOCHUM KOHUIIOHED

Boutbilie HOBBIX KHUT B OMOJIHOTEKY

HoBoynbsHOBCKasI cenbckast OnbIoTeka
Ne21

Hyxen nannyc

JIsicoropckas cenbckas ondanorexa Ne9

ITocTaBuTh Kynepsl

OOuUILHEHCKAS ceIbCKast OMOIHOTEKA
Nel4

[ToBbIcuTh OmIaTy Tpyaa

I'eoprueBckasi neHTpaJIM30BaHHAS OMOJIMOTEYHAS] CCTEMAa

duauanbl

OpraHu3anuu

Ipennosxenns no y1y4uIeHUIO YCJIOBUI 0KA3aHUS YCJIYT B AaHHOH

LenTpanpHas 10HOIIECKast OnOIoTeKa

[Toxynate OombIIe HOBBIX KHUT

LenTpanpHas ropockas Oubmorexa

TexHuueckoe ocHallEHUE

T'oponckast oumbmmoTexa Ne2

Bonpme xkaur

I'eoprueBckas HeHTpaIM30BaHHAS
O6ubnnoTeyHas cucremMa (TOJIOBHAS
OpTraHMU3aIH)

Mo’xHO K KHUTaM B KOMILIEKT JaBaTh 3aKJIaIKH U T.[.

TexHuueckast OCHAIIEHHOCTD

KomnbroTepsr

LenTpanpHas geTckas OMOIMOTEKa

3ameHa MeOeu U qu3aiHa

VYaydmenne MaTepraabHOi 0a3bl

Y IIydimmTh MaTepranbHyto 0a3y yapekaeHns

Heobxogmm peMoHT

Hy)KHLI HOBBIC BUTPUHBI

Hy»xHo odopMuTh 6MOIMOTEKY IO COBPEMEHHOMY
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